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Lic objectives of the study was as follows @ 1) to find out the level of work
cfficiency of police interrogators in Arca 3 in the southern border provinces; 2) to pinpoint the
factors affecting their work efficiency. and 3) to identify the problems and get some suggestions
o how te solve the work problems. The data were collected by distributing questionnaires to 147
police interrogators in all the police stations in Area 3 in the southem border province. SPSS for
Windows was used to analyze the data. Frequency. percentage, mean, standard deviation. t-test
and F-test were used for data anaiysis. The findings were summarized below.

1. The overall work efficiency of the police jiterrogators in the study was found
to be at a rather high levcl. The two dimensions found to be efficient at a high lcvel were the
attorncy’s consideration to file a suit and the court’s judgment. The four dimensions found to be
cfficient at a rather high level werc the police. Interrogator’s accepting the notification. summary
and presentation of the interrogative statements, and police interrogators’ interrogation.

2. The factor that influenced the work efficiency of the police interrogators was
cducation. That is, those who had a Master’s degree had higher work efficiency than those who
had a Bachelor’s degree.  Other factors found to have no relationship with the police
interrogators” work cfficiency were number of working years, marital status, income, hometown,
ability to use the local dialect, work experience, education, readiness of manpower, readiness of
workplace, equipment, facilities, career advancement. work morale, cooperation from people and
cooperation from agencies concerned.

3. Problems and suggestions. There were ten main problems as

follows:

1) The police interrogators had a negative attitude toward interrogative work.
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2) Tools. cquipment and facihties. c.g. computers: cameras, were neither modemn nor
depurate.

3) The number of police interrogators was not enough These were a lot of cases, so the
work had to be delayed and has not efficient as it should be.

4)  The police interrogators did everything themselves withaut any helpers.

5)  People were reluctant to be witnesses.

6) There was delay of the test results.

7} In interrogation of the accused or witnesses who were children. the interrogation
must be madc n front of a public attorney. a social welfare worker or a psychiatrist a: the Office
of the Public Attomney in Songkila Province.

8) There were too many rules and regulations and they were obsclete.

9)  The police investigators did not work hard enough.

10) There was no work manual or new laws related to other Acts.

As for the suggestions. the police mterrogators in the study suggested that the number of
police interrogators should be incrcased o meet with the increasing number o! criminal cases in
cach arca. Or somc helpers o deal with clerical work should be cmployed to help the police
interrogators. Modem technology. tools and equipment, such as computers and digital cameras,
should be available to cope with the current situation. The police interiogators’ work morale
should be boosted, too.

From the findings the researcher made the following recommendations.

1. Becausce the overwork load it was recommended that the number of the police should
be increased to match the number of criminal cases in each area, or some helpers should be
cmployed to do clerical work.

2. Becausc of the insufficient supply of moderm tools and equipment. it was
recommended that modemn tools, equipment along with modern technology. such as computers
and digital cameras. should be provided to facilitate the work of the police interrogators.

3. Becausc the police interrogators have to take risks in being sucd or punished, it was
recommended that they should be sent to attend training courses more often. They also should be

given a special rise and special care tfrom the superior in order to boost their work morale.



