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The objectives of this study were to evaluate the existing public relation of
information about Dengue Heamorrhagic Fever (DHF), to study factors affecting
people’s information receiving about DHF and to study factors affecting there
preventive behavior and control of DHF. The questionares were used to collect the
data. The provinces and Bangkok’s districts with high and low rate ¢f DHF were
selected as sample areas of study. In each sample province, 1 municipality and 1
Tambon were selected as sample areas of study. They were selected by a multistage
random sampling technique. Sixty — five persons were chosen from each
municipality, tambon and Bangkok’s districts. All together there were 1,170 samples
in this study.

The results of this study indicated that people both in provinces with high and
low rate of DHF have received information about DHF through media e.g. television,
radio, public health volunteers and campaign about DHF. Factors founded to
influence the level of receiving information both in areas with high and low rate of
DHF were occupaticn, education level and membership of a social organization.
Factors relating to preventive behavior and control of DHF were age, occupation,
education level and membership of a social organization. The result indicated that
information receiving had influence on practices of preventing and controlling in the
low rate of DHF area, whereas it did not have influence in the high rate of DHF area.
The practices of preventing and controlling of DHF were better in the high rate of
DHF area than in the  low rate area. Living locations that are urban area
(municipality), rural area (Tambon Administration Organization) and Bangkok’s
district also affected information receiving and practices in preventing and
controlling. People’s living in the rural area had better behavior in preventing and
controlling than the other areas because people could receive the information through
direct channel e.g. public health volunteers. Thus, integrating mass and direct media
can help to stimulate the practices of preventingand controlling of DHF, better than

usiing only mass media.



