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A SYNTHESIS OF RESEARCH ON SOCIAL SKILLS TRAINING PROGRAMS
FOR SCHIZOPHRENIA

JEERAPAN ERBKAMOL 4836254 RAMH/M

M.N.S. (MENTAL HEALTH AND PSYCHIATRIC NURSING)

THEMATIC PAPER ADVISORY COMMITTEE: TUSANA THAWEEKOON, Ph.D.
(NURSING), PATCHARIN NINTACHAN, Ph.D. (NURSING)

ABSTRACT

The purpose of this study is to review and synthesize empirical findings of
social skills training for persons with schizophrenia. The author systematically
searched electronic databases and hand-searched journals to identify evaluations of
social skill training for schizophrenia patients. Articles were included if they were
published between 2000 to 2009, and provided information about social skill training
in schizophrenia. Fourteen studies met the inclusion criteria. Selected studies were
analyzed to assess their program characteristics including patient characteristics,
treatment teams, training skills, and outcome measures. Results showed that the
characteristics of social skill training programs from selected studies could be divided
into two types: 1) programs including only social skills training, and 2) programs
including social skills training in conjunction with other psychosocial treatments.
Social skills used in practice were communication skills, assertiveness training skills,
decision making, and problem solving skills. The programs included a wide range of
techniques used in social skills training such as demonstration, role plays, games,
homework assignments, and practice in real life situations. The results of applying
social skills training for schizophrenia included social skills improvement, decreasing
psychotic symptoms, higher self-esteem and better quality of life. Psychiatric and
mental health nurses can apply the results of this study by using social skills training
as a nursing intervention for persons with schizophrenia.

KEY WORDS: SCHIZOPHRENIA / SOCIAL SKILLS TRAINING
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T3ndAHN (Schizophrenia)

=

a 3| v o o
TsnvanmiduTsandindumuu  uaznuldlunnidszmanilanluszezusn
k4 1 Y
Emil Kraepelin 150N 15A9AANI1 Dementia praecox Lag@®U1 Eugen Bleuler 1éaarelsnil
[ v A 4 1 ]
1413491 Schizophrenia (10BN AUANAIFIZ, 2536) Tulszmea Insweunndes vasainedame
SJng‘ A ' a v £ 1A A o a ~ I o
laasron “Tsndann” Falanialaanuenniogniiate (ila AgsMUUN waz 1009

AYYINY, 2542)

mMsIHanelsAdAAN
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nanmMIItInelsadaanl 2 52uv 1aua N3INIneA YN International
Aaa o % I'd a 4 Ao
Classification of Disease 10 (ICD 10) a5 IUINIATIUHANNUNUDIANIANIAUNNIDINT NI
(Diagnostic and Statistic Manual of Mental Disorder Fourth Edition)
AaAa o a a d a v v A d :’J $
MIHNYTIAMIIANY JALAINANIAUNNEDINI N UDVUNNNATIN 4 (DSM - TV)
o o Aaa o
(Diagnostic and Statistic Manual of Mental Disorder Fourth Edition) "lﬁ'ﬂmumﬂmmmi IUINY
Y
HazmMssuunsiingesuednnn 1369l (American Psychiatric  Association, 1994 81911 35
= [ a
AUUNND, 2550)
Yy v Y
1. He1msas lilaaus 2 91msvu vy 1 heu
1) 91P5HAIAN
2) msilseamyvasu
o ~ 1 ~ A o A o 1
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a Ay v ~ = a A o ' . .
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Behavior) H39m3taaeu 1v1tieensounnu 11 (catatonia behavior)
[ 4
5) femsauan laun ImMsuaniesnvoI01TualiseVIme (flat affect)
v ] ' . A o A Ay A
WatosHIa1IUN9EAdY  (alogia) 13011AANNAITY VIAANUNIZABIDIU 1RDIYIAY
(avolition)
I a . . I
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=1 a /a o . . A 3 =1 o .
IFYUNININEIDITU (voice commentmg) wﬁmJizfmnﬁaaummmumamumﬂﬂﬂu (voice
. . 9y A = 3SA 1 9 E4
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2. Nﬂ’J”IﬁJLﬁ@NWi@ﬂﬂJuWWﬂﬂmﬁVlWﬁuiﬂﬂiﬂﬁﬁﬂﬂ\lﬂiﬂ@?ﬁWJﬂﬂ FU UANY

@oudumsiinu duiusnmAudou vioguouniouInues



o a

UNAINIY UHIINGITOUTAD WL, (MINBNNAGUNINIANAZTANY) / 7

~ A o A S Y o a .
3. UDINTINDLUDINUUIU 6 Lﬂﬂuﬂlu]’lﬂ Iﬂﬂ@]ﬂ\?ﬂigﬂg@'lfnﬁﬂ']!ﬁ‘ﬂ (active phase)
@ [ { 3 A
UsingFanuedisdosuy 1 oy uazszezimaoe nduszezisuilions (prodromal) H3o
52829 1NITNAAUNAD (residual phase)

[
U

madteselsndannlaglFnammssmunlsnnm@ asai 10 (nternational
Classification of Disease 10[ICD 10]) (World Health Organization, 1992 81414 53¢ @aniunda,
2550)

Y o a A = a a a v Y g 1%
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@ 3| a 1A A A ya .. IS 2 A A
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o w Y ya = @ a =
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a A P [ A a 1 a = o
N3EFUNTO IAGUAININ (thought echo) HIBHAIAAIIAMNARYBIAUYNAIBDN 11 TAgS 119910
AEUBN (thought withdrawal) asAa IR0 IAULNT 00N 11 ALDUS (thought
. = AN Ya [ = a Ja t4 . . A g = o =R
broadcastmg) mm‘w"lﬂﬂummﬂumﬂmwmmmﬁm (voice commentmg) m@gﬂummﬂﬂﬂum
[ E4
YAAANEIN (voice discussing in the third person) HoNIINHBIIUANUAALNAVDIAIINAR
. a . o A I
(thought disorders) FINDILIMIAUAVVDITIATAIN (negative symptoms) msauiulsnorndlu
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a a A ] A . . 91 a a 1A Y .
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9 a 1A d' d' [ ~ = [ a
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1 4 a d 1 a 4 {
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3) anuEalnAveInIya (disorganized  speech) ANWAATNALIAN
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Y A 9 S 1 A o YA Y 1 = a a ~
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Ly a 1 4 a 4
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a a a I
4) mmmﬂnmquﬂnﬁu (disorganized behavior) 1l u
a Aa a 1 =1 a 1 [ (] = a A <3
wpanssuiaa landndedaunn 0190ngAnTINIUEAN 15U TNgANT UM O UAN
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o . A = @ a 1 4
V31811 masturbation TuNas1sme (53¢ aaniunng, 2550; 1 1us vasasena uazis1lund

qatlyd, 2548; quAN 130905200, 2542)
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2. 91MINHAVVD1TAIALAN (Negative symptoms) 11UD1MINMIRIMIN 39
=1 1 a A 1 Y [ % 1 1 9 o w
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puniodiudd aaduladiun ludianuiesnerewlumsiriou hidvnildsiaaynauu
4 o 1
Aanwamnso lumsuaasoannieelsuaiauianasawun miyazdanesdiuinldamnso
Y A ~ VA L= = Y A 1 A
wa lanSonaisoumeauinie msudasoonvesolsnalizoume anrniseume lulinsulasu
= 9 2 A Y = = Ly
anih nawmanezaua bidnieauaios msuaatvennMEINeanad (552 aaniun
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v Y =
1. mmmmﬂﬂmmummw
a 9 = 1 a 3 . . A = @
UUINAATUTINTNUDIN Iiﬂﬂmﬂ‘m‘ﬂu brain disorder {H®IINUNITNUNANT U
= 9 1 dgj A 1 I v v A @
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[~ a ' o a a a < +
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g9 Tudlszannsm ldwuindalsatanndesas 1 dmsvyasilinenazuiihediTonaina

dy d? =< 9 U 4 a J
Tsntigaunnesesas 40 N Tuy viaenszna uazlslund qailed, 2548)
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1.2 szuvastuailuanes duyAg1ufeIn a1 dopamine

(Dopamine Hypothesis) 1¥93101913N193010A1NM5 U @15 dopamine Had08nu1 lUauDINIn
(% 4 a 1 4 a J

(lwsml wonum@guIng, 2534; 1 Tuy vaeaszna wazlsTund gatied, 2548) msAny

v a

~ dyd Y a £ g . o YY =
1/1auumgumlmgmummmuiimmuﬂu dopamine blocker mmsawﬂmﬂ’mummima
9

a
4

a aK A 1 . £ o Yy A 42‘ .
AV UBNIINUYINUI amphetamine LT levadopa FIM IRUMIINNIUYDY dopamine Tu
9 Yy a a Y [ 4 a dyw
avesamnsanszqulddihenaeinmsmedald (lwiml wgnmagans, 2534)uennniids
HdoduiingunlsadamnnannanurnalnAvesn1zaugaszya19 dopamine M serotonin
A o a ' 1o q ¥ . . ' o Y Y
119991813y 13Aangu 11 11 dopamine 118 serotonin 08 luA1IZ U IHINMIAIY
9 a ddy ~ = o a
VINUAZDINMTAUAVYDL 5ATAANAVY (552 Aa1iunng, 2550)
a A a o d! = a a
1.3 madmavesanes wuNNHihevanniuniaiiauialng
Y a v v I o . ! A
AUMEINATEIANY TagmmizAnleinmsiuauiueimsmaulinny ventricle  Iani11lnd
4
U 4 a [ U
1 Tuy vaenszna uazds lund qailed,  2548) UONIINUHINUI hippocampus 1A
= a3 qszl = a a £ o Y A A v
amygdala Huaanaswnisuanuialnaveq prefrontal cortex SYIMIHUINNYIND
g ;I L4 4 a 4
UT2auUMIAIAN TINNINTUAAIDANII0ITNE 1NMIANET TagenwIdnouNIas WY
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prefrontal atrophy FIUNY glucose utilization 48 blood flow YD frontal lobe AAAY (FUAN 1304

ILNQ, 2545)
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a v Y v ~ A a
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Y4 A o v a
Youfinsagiiilyvimsersual (Insanl wonuananang, 2534)
v A £ d v v Y 1 o an da 4
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e . ! g a e g’l 1 @ 1 Aa X
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. = o Yy a =] o A ] @ 4 a
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1 Cognitive predictors of skill Ucok, A., Cakir, S., Duman, Z. Level A
acquisition on social problem C., Discigil, A., Kandemir, P.,
solving in patients with & Atli, H. (2006)
schizophrenia
2 Functional Adaptation Skills Patterson, T. L., Mausbach, B. Level A
Training ( FAST) A randomized trial | T., McKibbin, C., Goldman, S.,
of a psychosocial intervention for Bucardo, J., & Jeste, D. V.
middle — aged and older patients (2006)
with chronic psychotic disorders
3 Social cognition enhancement Choi, K. H., & Kwon, J. H. Level A
training for schizophrenia: (2006).
a preliminary randomized controlled
trial
4 A randomized controlled trial of Granholm, E., McQuaid, J. R., Level A
cognitive behavioral social skills McClure, F. S., Auslander, L.
training for middle —aged and older | A., Perivoliotis, D., Pedrelli, P.,
outpatients with chronic et al. (2005)
schizophrenia
5 Effects of social skills training on Chien, H. C., Ku, C. H,, Lu, R. Level A
improving social skills of patients B., Chu, H.,, Tao, Y. H., &
with schizophrenia Chou, K. R. (2003)
6 Improving social functioning Torres, A., Mendez, L. P., Level A
in schizophrenia by playing the Merino, H., & Moran, E. A.
train game (2002)
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7 Work - related social skills training Tsang, H. W., & Pearson, V. Level A
for people with schizophrenia in (2001)

Hong Kong

8 Development of an integrated McQuaid, J. R., Granholm, E., Level B
cognitive — behavioral and social McClure, F. S., Roepke, S.,
skills training intervention for Pedrelli, P., Patterson, T. L., et
older patients with schizophrenia al. (2000)

9 Development of specific social Roder, V., Brenner, H. D., Level B
skills training programmes for Muller, D., Lachler, M., Zorn,
schizophrenia patient results of a P., Reisch, T., et al. (2002)
multicentre study

10. Social skills training as nursing Seo, J. M., Ahn, S., Byun, E. K., | Level B
intervention to improve the social & Kim, C. K. (2007)
skills and self - esteem of inpatients
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1) 99132 a9Av0311398 (purpose)

2) HUVNI5IVY (research design)

3) NQUAIDPYN (sample)

4) ADUNYITOUNEIIVY (setting)

A A 3 ] .

5) 1N3RANUBLATMINUIIVITINUBYA (data collection)

6) MIIANTLRNIMIBA511111A (intervention)

7) NAN13IY (finding/result)

8) HJoa ] ivonsair 114 (implication/implementation)
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A SYNTHESIS OF RESEARCH ON SOCIAL SKILLS TRAINING PROGRAMS
FOR SCHIZOPHRENIA

JEERAPAN ERBKAMOL 4836254 RAMH/M

M.N.S. (MENTAL HEALTH AND PSYCHIATRIC NURSING)

THEMATIC PAPER ADVISORY COMMITTEE: TUSANA THAWEEKOON,
Ph.D. (NURSING), PATCHARIN NINTACHAN, Ph.D. (NURSING)

EXETENED SUMMARY

Background and Significance of Problem

Schizophrenia is a psychotic disease manifesting thought, perception,
emotion and behavior disorder with personality and occupational work dysfunction. In
addition, it is the most found psychotic disease. According to the study, schizophrenia
are found commonly in 1% of world population with equally chances in male and
female (Sadock & Sadock, 2003). Accordingly, the schizophrenia incidence statistics
in Thailand showed that it is the most found psychotic disease, i.e. for 51.3 % of total
in-patient admitted in the 16 Department of Mental Health’s hospitals in Fiscal Year
2550 B.E.(Information Center, 2551 B.E.). Likewise, the statistics of schizophrenia
incidence in Srithanya hospital which is a large tertiary psychiatric hospital revealed
that, in 2551 B.E., there were 115,916 outpatients visited the hospitals which 63,321
outpatients or 54.6% of the total were patient with schizophrenia. Similarly, there were
5,991 inpatients admitted in Srithanya hospital with 3,687 inpatients or 61.5% were
patients with schizophrenia (Srithanya Hospital Annual Statistics Report, 2551 B.E.).
Obviously, schizophrenia is an important mental health problem as it is chronic, highly
severe and most found disease among all psychotic disease.

Since schizophrenia is a chronic disease manifesting unstable symptoms

with frequent relapse, it adversely affects patients, their family, community, society, as
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well as the whole country. Most patients with schizophrenia are getting deteriorated in
many components especially in social skill such as personal interrelationship.
Eventually, patients lacked of self-confidence, isolated themselves from social, inert,
insensitive, avoid interpersonal communication, and prefer to live solitarily (Ratree
Phuboon, 2545 B.E.). They could not communicate effectively with others, and could
not make understandable emotional expression to others (Hoffman, Kupper, & Kunz,
1998). In addition, some patients would behave violently in destroying assets (Praiwan
Romsai et al., 1998), act angrily or aggressively to harm themselves or others
(Wassana Pandok, 2545 B.E.). Some patients may cause trouble to their communities
by hurting others due to paranoid or delusion, damage properties or carrying weapon
(Wilawan Thepsotorn, 2538 B.E.). In addition, patient may have inappropriate or
bizarre behavior which is unacceptable or shameful (Glendy & Mackenzie, 1998).
Patients with schizophrenia mostly had education problem and got lower job income
than normal people (Somphob Ruengtrakul, 2542 B.E.). According to Puttan
Phanthunaen and Werayuth Chaipornsupaisan (2551 B.E.), patients with
schizophrenia had average income only THB 3,000 which is lower than normal
people. Frequent relapse caused high amount of medical expense which was
considerable economical loss (Nantika Tawichachat, 2548 B.E.). The illness from
schizophrenia adversely affected the patients in many ways. Social dysfunction is a
main character of schizophrenia. Thus, social behavior development of schizophrenia
is an important goal in psychiatric rehabilitation. One of them is social skills training.
Social skills training is an effective psychosocial therapy in improving
patient with schizophrenia’s behavior (Torres, Mendez, Merino, and Moran, 2002).
Social skills training focuses on the communication effectiveness of the patients’
emotion and needs in order to reach their target and able to fulfill their living
necessities. The main principle of behavioral therapy is repetitive teaching in order the
patient to memorize and retain the skill and able to apply it in daily living. The
positive reinforcement ( is also crucial principle in behavioral therapy (Kopelowicz,
Liberman, & Zarate, 2006) Learning theory is also applied to promote healthy
interpersonal relationship between patient and others in order to let the patient apply
the learned skill to actual social situation (Suchada Sakornsatien, 2547, B.E.). Social

skills training comprises of conversation skill, appropriate thought and needs
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expression skill, problem solving skill, drug administration skill, stress management
skill, and working skill (Liberman et al., 1993). The training program may differ
depending on the skill required. Most of the programs focused on behavior change to
enable patient to apply the trained skill in actual situation in their communities
(Somporn Rungruengsakolkit, 25446 B.E.). The social skills training program with
appropriate frequency and skill for patient would provide great benefit for them since
they are able to learn the skill effectively and retain it for a long time The training in
realistic simulated situation would enable patient to apply the skill in actual situation
effectively (Kopelowicz, et al., 2006).

The benefit from social skills training to patient with schizophrenia covers
many areas, i.e., promote social skills which alleviate the impact from perception
dysfunction and improve social adaptation, prevent relapse stimulated by stress,
recover patient and enhance their morale and quality of life (Kopelowicz et al., 2006),
have effective interpersonal relationship (Chien et al., 2003; Seo, Ahn, Byun, & Kim,
2007), develop knowledge and skill of patient with schizophrenia (Kern et al., 2009),
facilitate patient to find and retain their job successfully (Tsang & Pearson,, 2001), and
improve drug administration compliance of patients which lead to recovery from
illness (Kopelowicz, et al., 2006).

According to literature review on social skills training program for patient
with schizophrenia stated above, the program was proven effective for schizophrenic
care and therapy. Investigator worked as a mental health and psychiatric nurse in
Srithanya hospital directly responsible for psychiatric patient care. Mental health
performance rehabilitation is also one of the policy stated by hospital. Currently,
Srithanya also implemented social skills training as a part of Psychiatric patient
rehabilitation. However, the program had not yet collected and organized as a clear
practice guideline. Thus, Investigator intended to study social training programs for
patient with schizophrenia by performing systematic literature review considering the
research on social skills training program in Thailand and foreign country within the
past 10 years. The knowledge acquired from this study could be analyzed and
synthesized to construct nursing practice guideline on social skills training for patient

with schizophrenia in order to enhance the efficacy of schizophrenic care.
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Objective of study
To synthesize the research evidence in social skills training program for
patient with schizophrenia in terms of social skill training program configuration and

efficacy of the program

Expected Benefit

1. To acquire knowledge to apply in social skills training program for
patient with schizophrenia

2. To be used as a basic information to develop nursing practice guideline

in social skills training

Definition of terms

Patient with schizophrenia: a person who is diagnosed with schizophrenia
according to DSM-1V (Diagnostic and Statistic Manual of Mental Disorder Fourth
Edition) or ICD - 10 (International Classification of Disease) as a person having
thought, perception, emotion, behavior disorder for at least 6 months without
physiological disease, neurological disease, or influence from drug or narcotic.

Social skills training program for patient with schizophrenia : a
process to cultivate social skills in patient with schizophrenic, e.g., communication
skill training, appropriate thought and needs expression skill, and personal relationship
making skill, focusing on behavior change in order to let the patient apply the trained

skill in actual situation sustainably.

Methodology of study
The methodology of this study is as follows;
1. Searching research & academic evidence for review
Investigator carried out manual search and electronic search by means of

the following procedures;
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1.1 Manual search in thesis, textbook, manual, and journal
from many university and institute libraries.

1.2 Electronic search in health science electronic database
such as PUBMED, Science direct, OVID, CINAHL, Wiley, Inter science website. In
addition, investigator also carried out electronic database searching in many library
electronic databases, i.e., Department of Mental Health library, Office of National
Research Committee library, Sriithanya hospital library, and Rajvithee campus library
of Mahidol University. The searching was carried out since July, 2009 till August,
2010. The searching keyword was social skills training AND schizophrenia, social
skills training AND severe mental illness, social skills training AND chronic
mental illness,

2. Selection of research evidences: Investigator used the following
research evidence selection criteria as follows;

2.1 Research population and sample: the research on the
population and sample of patient with schizophrenia or of more than 50% of patients
with schizophrenia.

2.2 Intervention: research concerning social skill training

2.3 Research design, Randomized Controlled Trial research,
Quasi-Experimental research, or case study

2.4 The research published between the years 2000 till 2009.

2.5 The research full text was available.

3. Assessing the quality of research evidences

After obtaining the selected research, investigator brought them in quality
assessments. The research quality assessment criteria of The Royal College of
Physician of Thailand research quality assessment was carried out based on the
following 4 levels of academic reference of the evidences;

Level A signifies the evidences obtained from meta analysis of
randomized control trial research, or discrete of randomized control trial research

Level B signifies the evidence obtained from meta-analysis of
at least 1 randomized controlled trials research or non-randomized controlled trial

research or cohort-study, case control study



3

Ao

BUAN unaguunauyseinsangy / 112

=)}

INUY

Level C signifies the evidence obtained from correlation study
or descriptive study
Level D signifies the evidence obtained from expert consensus
4. Analysis of research
Investigator identified the scope of content extracted from the 14 obtained
evidences as follows 1) objective of research, 2) design of research, 3) Population and
sample, 4) setting, 5) research & data collection instrument, 6) intervention, 7)

outcome

Result

The synthesis of the evidences concerning social skills training intervention
for patient with schizophrenia is presented in the following order 1) Quality and
adequacy of research and academic evidence, 2) social skills training program, 3)
Characteristics of patient with schizophrenia participating social skills training
program, 4) Characteristics of social skills training program trainer, 5) Social skills
and social skills training methodology, 6) Duration, session, frequency of social skills
training program for patient with schizophrenia, and 7) Outcome of social skills

training

Quality and adequacy of research and academic evidences

From totally 14 evidences, 10 evidences were carried out in foreign
country which 7 RCT evidences were assessed as A level (Chien et al., 2003; Choi
& Kwon, 2006; Granholm et al., 2005; Patterson et al., 2006; Torres et al., 2002;
Tsang & Pearson, 2001; Ucok et al., 2006), 2 of Quasi Experiment were assessed as B
level (Roder et al., 2002; Seo et al., 2007), and 1 case controlled study was assessed
as Level C (McQuaid et al., 2000). The remaining 4 evidences were Thailand-based
research which 2 of quasi-experimental research were assessed as Level B (Surapin
Tanrattanakul, et al., 2548 B.E.; A-nguen Payungtham, et al., 2548 B.E.) and 2 of one
group pre-post research were assessed as level B (Ruksuda Kit-arun and Chantana
Boonklai, 2549 B.E.; Surerat Bojaras et al., 2550 B.E.)
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Social skills training program intervention

According to the above mentioned 14 evidences the social skills training
program intervention can be classified based on the type of training and the type of
trained skill as follows;

1. Type of training

1.1 Group social skills training totally 11 evidences (Surapin
Tanrattanakul, et al., 2548B.E.; A-nguen Payungtham, et al., 2548 B.E.; Chien et al.,
2003; Choi & Kwon, 2006; Granholm et al., 2005; McQuaid et al., 2000; Seo et
al., 2007; Patterson et al., 2006;Torres et al., 2002; Tsang & Pearson, 2001; Ucok et
al., 2006)

1.2 Individual combined with group training totally 3
evidences (Ruksuda Kit-arun and Chantana Boonklai, 2549 B.E.; Surerat Bojaras et
al., 2550 B.E.; Roder et al., 2002), comprising of 2 evidences of 6 dimensions activity
of daily living skill training (Ruksuda Kit-arun and Chantana Boonklai, 2548 B.E.;
Surerat Bojaras et al., 2550 B.E.), and one evidence on perception focused social skill
training in one of the three following area, i.e., ADL skill, working skill, and
recreation skill (Roder et al., 2002),

2. Type of trained skill

2.1 Social skills training (Ruksuda Kit-arun and Chantana
Boonklai, 2548 B.E.; Surapin Tanrattanakul, et al., 2548B.E.; Surerat Bojaras et al.,
2550 B.E.; A-nguen Payungtham, et al., 2548 B.E.; Chien et al., 2003; Choi & Kwon,
2006; Patterson et al., 2006;Roder et al., 2002; Seo et al., 2007; Tsang & Pearson,
2001; Ucok et al., 2006)

2.2 Social skills training in combination with other
psychosocial therapy totally 3 evidences (Granholm, et al., 2005; McQuaid, et al.,
2000; Torres, et al., 2002) comprising of one evidence of social skill training with
motion skill training, game playing, and occupational therapy (Torres, et al., 2002) and
2 evidences of Social skill training in combination with thought and behavior therapy.
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Characteristics of patient with schizophrenia participating in social

skills training

According to the analysis of abovementioned 14 evidences, patient with
schizophrenia taking social skills training intervention were characterized as follows;

1. Diagnosis: the samples taking social skills training intervention in 13
evidences were diagnosed with schizophrenia as follows (Ruksuda Kit-arun and
Chantana Boonklai, 2549 B.E.; Surapin Tanrattanakul, et al., 2548B.E.; A-nguen
Payungtham, et al., 2548 B.E.; Chien et al., 2003; Choi & Kwon, 2006; Granholm, et
al., 2005; McQuiaid, et al., 2000; Patterson et al., 2006;Roder et al., 2002; Seo et
al., 2007; Torres, et al., 2002; Tsang & Pearson, 2001; Ucok et al., 2006) and the
samples in the remaining one evidence were diagnosed with schizophrenia and other
psychotic disease which 28 samples were patient with schizophrenia and the other 10
samples were patients with other psychotic disease (Sureerat Bojaras, et al., 2550 B.E.)

2 Age: the social skills training samples from 14 evidences aged 18-74
years old. The inclusion criteria of the evidences were as follows;

There were 9 evidences identified the age of samples, 1 evidence identified
samples age 18-59 years old (A-nguen Payungtham, et al., 2548 B.E.), 1 evidence of
age 18-50 years old (Surapin Tanrattanakul, et al., 2548B.E.), 1 evidence of age 40
years old and over (Patterson et al., 2006), 1 evidence of age 18-45 years old (Ucok
et al., 2006), 2 evidences of age 18-50 years old (Torres, et al., 2002; Tsang &
Pearson, 2001), 1 evidence of age 18-60 years old (Choi & Kwon, 2006) 1 evidence of
42-74 years old (Granholm, et al., 2005), and 1 evidence age over than 45 years old
(McQuaid, et al., 2000).

Among the evidences, 5 of them did not identify the age criteria of
samples but the average age of samples were report instead as follows; 1 of average
age 34 years old (Ruksuda Kit-arun and Chantana Boonklai, 2549 B.E), 1 of average
age 38 years old (Sureerat Bojaras, et al., 2550 B.E.), 1 of the average of controlled
group 35.44 years old and the experimental group 38.21 years old (Seo et al., 2007),
and 1 of no report on average age (Roder et al., 2002)

3. Intellectual impairment or neurological pathology, 5 evidences

stated the samples did not have intellectual impairment or neurological pathology
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(A-nguen Payungtham, et al., 2548 B.E., Choi & Kwon, 2006; Roder et al., 2002;
Seo et al., 2007; Ucok et al., 2006)

4. Narcotic substances: 5 evidences specified no narcotic used in sample
(Choi & Kwon, 2006; Granholm et al., 2005; Roder et al., 2002; Seo et al., 2007,
Ucok et al., 2006)

5. Setting: The setting of 7 evidences was inpatient ward in psychiatric
hospital (Ruksuda Kit-arun and Chantana Boonklai, 2549 B.E.; Surapin Tanrattanakul,
et al., 2548B.E; Sureerat Bojaras, et al., 2550 B.E.; A-nguen Payungtham, et al., 2548
B.E; Chien et al., 2003; Roder et al., 2002; Seo et al., 2007), 3 evidences in
Outpatient department of psychiatric hospital (Patterson et al., 2006; Torres et al.,
2002; Ucok et al., 2006) and 4 evidences in community psychiatric rehabilitation
center (Choi & Kwon, 2006; Granholm et al., 2005; McQuaid et al., 2000; Tsang
& Pearson, 2001)

Characteristics of therapist / trainer

According to analysis of 14 evidences, the characteristics of trainer for
social skills training were as follows;

The trainer was registered nurse in 4 evidences.; (Surapin Tanrattanakul, et
al., 2548B.E; Sureerat Bojaras, et al., 2550 B.E.; A-nguen Payungtham, et al., 2548
B.E; Chien et al., 2003), Master degree psychologist in 1 evidence (Choi & Kwon,
2006), PhD. Level with cognitive behavioral social skill training at least 2 years in 1
evidence (Granholm et al., 2005), occupational therapist who was trained in social
skills training as a lead facilitator and social welfare officer experienced in working
with patient as an assistant in 1 evidence (Tsang & Pearson, 2001)

Multidisciplinary team: The team in an evidence comprised of 3
psychiatrists, 1 social welfare officer, and 1 psychiatric nurse who experienced in
therapy which there was 1 leading trainer and one assistant (Ucok et al., 2006), in the
other evidence the team comprised of psychiatrist and registered nurse (Ruksuda Kit-
arun and Chantana Boonklai, 2549 B.E.), registered nurse who hold PhD. in
psychiatric nursing with more than 10 years in social skills training experience as a
lead trainer and social welfare officer as an assistant in one evidence (Seo et al., 2007),
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Physician and recreational therapist in one evidences (Torres et al., 2002); 3 evidences
did not specify the qualification of trainer (McQuaid et al., 2000; Patterson et al.,
2006; Roder et al., 2002) among these 3 evidences, one of them (Patterson et al.,
2006) had therapist holding Master degree and PhD as lead trainers with assistant

trainer who were staff nurses working in the setting and met the selection criteria.

Social skills and training method

According to the analysis of the evidences there were various social skills
and training method implemented in the studies which can be summarized as follows;

1. Communication skill: totally 8 evidences (Ruksuda Kit-arun and
Chantana Boonklai, 2549 B.E.; Surapin Tanrattanakul, et al., 2548B.E; Sureerat
Bojaras, et al., 2550 B.E.; A-nguen Payungtham, et al., 2548 B.E; Chien et al., 2003;
Granholm et al., 2005; McQuaid et al., 2000; Patterson et al., 2006; Seo et al.,
2007). Every evidences organized lecture, demonstration, role playing, suggestion and
improvement, home assignment. The leading trainer/facilitator raised a situation and
explained the possible consequence then demonstrated the appropriate response to that
situation, then let the patients practice and gave them the positive and negative
feedback together with home assignment. Among these evidences, 2 of them
(Ruksuda Kit-arun and Chantana Boonklai, 2549 B.E.; Sureerat Bojaras, et al., 2550
B.E.) also provide practicing in actual situation, and other 2 of them (Granholm et al.,
2005; McQuaid et al., 2000) carried out social skills training in adjuvant with
cognitive behavioral therapy.

2. Working skill training: were organized in 7 evidences (Ruksuda Kit-arun
and Chantana Boonklai, 2549 B.E.; Sureerat Bojaras, et al., 2550 B.E.; Granholm et
al., 2005; Patterson et al., 2006; Roder et al., 2002; Torres et al., 2002; Tsang &
Pearson, 2001), 6 of them (Ruksuda Kit-arun and Chantana Boonklai, 2549 B.E.;
Sureerat Bojaras, et al., 2550 B.E.; Granholm et al., 2005; Patterson et al., 2006;
Roder et al., 2002; Tsang & Pearson, 2001) conducted the training by means of
lecture, demonstration, role play, giving feedback, and home assignment, among these,
3 of them (Ruksuda Kit-arun and Chantana Boonklai, 2549 B.E.; Sureerat Bojaras, et
al., 2550 B.E.; Roder et al., 2002) arranged practicing in actual situation, the other one
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(Granholm et al., 2005) arranged social skills training in adjuvant with cognitive
behavioral therapy, the other one (Torres et al., 2002) arranged the training with game
activity.

3. Decision and problem solving skill training: was organized in 6
evidences (Ruksuda Kit-arun and Chantana Boonklai, 2549 B.E.; Surapin
Tanrattanakul, et al., 2548B.E, Granholm et al., 2005; Roder et al., 2002; Seo et al.,
2007; Torres et al., 2002; Ucok et al., 2006) comprising of lecture, demonstration,
role playing and improvement, and giving home assignments the other one (Granholm
et al., 2005) arranged social skills training in adjuvant with cognitive behavioral
therapy, the other one (Torres et al., 2002) arranged the training with game activity.

4. Interpersonal relationship skill training: was organized in 5
evidences (Ruksuda Kit-arun and Chantana Boonklai, 2549 B.E.; Surapin
Tanrattanakul, et al., 2548B.E; McQuaid et al., 2000; Seo et al., 2007; Torres et al.,
2002) which comprised of lecture, demonstration, role playing, giving feedback and
improvement, giving 4 home assignments (Ruksuda Kit-arun and Chantana Boonklai,
2549 B.E.; Surapin Tanrattanakul, et al., 2548B.E; McQuaid et al., 2000; Seo et al.,
2007), among these, 1 evidence (Ruksuda Kit-arun and Chantana Boonklai, 2549
B.E.) arranged real situation practicing, the other one (Granholm et al., 2005) arranged
social skills training in adjuvant with cognitive behavioral therapy, the other one
(Torres et al., 2002) arranged the training with game activity.

5. Appropriate idea and needs expression skill training: was organized
in 3 evidences (Chien et al., 2003; McQuaid et al.,, 2000; Seo et al., 2007)
comprising of lecture, demonstration, role playing, feedback and improvement, and
assignment. One of these evidence (McQuaid et al., 2000) conducted social skills
training in adjuvant with cognitive behavioral therapy.

6. Self management skill training: was organized in 3 evidences
(McQuaid et al., 2000; Patterson et al., 2006; Torres et al., 2002). Among these, the
training activities in 2 evidence (McQuaid et al., 2000; Patterson et al., 2006)
comprised of lecture, demonstration, role playing, giving feedback and improvement,
One of these evidence (McQuaid et al., 2000) conducted socials skill training in
adjuvant with cognitive behavioral therapy, the other one Torres et al., 2002) arranged

the training with game activity.
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7. Perception development skill training: was organized in 3 evidences
(Choi & Kwon, 2006; McQuaid et al., 2000; Roder et al., 2002), among these, the
training activities in 2 evidences (McQuaid et al., 2000; Roder et al., 2002) comprised
of lecture, demonstration, role playing, giving feedback and improvement and giving
home assignment, one of them (Roder et al., 2002); arranged practicing in actual
situation, other one (Choi & Kwon, 2006) arranged training with game activity.

8. Denial skill training: was organized in one evidence (Surapin
Tanrattanakul, et al., 2548B.E) comprised of lecture, demonstration, role playing,

giving feedback and improvement and giving home assignment.

Duration, number of session, and frequency of social skills training

intervention for patient with schizophrenia: According to the analysis of all
14 evidences the duration, number of session, and frequency of intervention of group
and individual intervention were different as follows;

1. Group intervention: was carried out in 11 evidences as follows; the
training was arranged in 3 time per week totally 20 times with duration 1hour per
times in 1 evidence (Surapin Tanrattanakul, et al., 2548B.E.); 3 times a week, 90
minutes per time, totally 12 times in 1 evidence (A-nguen Payungtham, et al., 2548
B.E.); 2 times a week, 90 minutes per time, totally 36 time in 1 evidence (Choi &
Kwon, 2006); duration 60-90 minutes per time, 9 hours per week totally 6 month in 1
evidence (Torres et al., 2002); 2 times a week, 60 minutes per time totally 8 times in 1
evidence (Chien et al., 2003); one times a week, 60 minutes per time totally 6 times in
1 evidence (Ucok, et. al., 2006). 1 time a week, 90-120 minute per time totally 10 time
in 1 evidence (Tsang & Pearson, 2001); 1 time a week, 2 hour per time, totally 24
times in 2 evidences (Granholm et al., 2005; Patterson et al., 2006) ; 2 times a
week, 60-70 minutes per time, totally 16 times in 1 evidence (Seo et al., 2007); 1 times
a week, 1 hour per time, totally 12 times in 1 evidences (McQuaid et al., 2000).
Averagely, Thailand based evidences consumed 3 times a week, 60-90 minutes per
time, totally 16 times. Foreign country based evidences consumed averagely 1-2 times

per week, 1-2 hours per time, totally 19 times.
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2. Individual & Group combination intervention: there were 3
evidences conducted individual & group combination intervention with different
group intervention timing. In 1 evidence, the group intervention was conducted 60-90
minute per session, 6 time per week totally 7 weeks, the patient who did not pass the
assessment would be trained individually on the under-performing skill until the
patient could master such skill (Sureerat Bojaras, et al., 2550 B.E.). In the other 1
evidence, the intervention was divided into 2 stages, i.e., 3 months intervention with 2
times group intervention per week, 90 minute per time, and individual intervention 1
time per week 30 minutes per time, following with recovery period for 3 months with
1 time per week group intervention and 1 time per 2 weeks individual intervention
(Roder et al., 2002). The other 1 intervention consumed totally 6 months time
comprising of preparation phase 3 months and intervention phase 3 months. During
preparation phase, patients were taken to visit community and got 6 dimensions of
basic ADL skill training. During the intervention phase 3 months , the home visit was
made 1 time a week then one time in 2 weeks, the open discussion group was arranged
to hear the patient’s problem and needs every 2 weeks (Ruksuda Kit-arun and
Chantana Boonklai, 2549 B.E.)

Outcome of social skills training program intervention
The outcome of social skills training program intervention in 14 evidences
are discussed as follows
1. Social skill outcome
1.1 Communication skill: investigated in 8 evidences (Ruksuda
Kit-arun and Chantana Boonklai, 2549 B.E.; Surapin Tanrattanakul, et al., 2548B.E;
Sureerat Bojaras, et al., 2550 B.E.; A-nguen Payungtham, et al., 2548 B.E; Chien et
al., 2003; Granholm et al., 2005; McQuaid et al., 2000; Patterson et al., 2006; Seo
et al., 2007).
1.2 Interpersonal relationship making skill outcome: was
investigated in 5 evidences (Ruksuda Kit-arun and Chantana Boonklai, 2549 B.E.;
Surapin Tanrattanakul, et al., 2548B.E; McQuaid et al., 2000; Seo et al., 2007; Torres
et al., 2002)
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1.3 Appropriate idea and needs expression skill outcome:
was investigated in 3 evidences (Chien et al., 2003; McQuaid et al., 2000; Seo et al.,
2007).

1.4 Self management skill training outcome: was investigated
in 2 evidences (McQuaid et al., 2000; Patterson et al., 2006)

1.5 Decision making and problem solving skill training
outcome was investigated in 3 evidences (Surapin Tanrattanakul, et al., 2548B.E; Seo
et al., 2007; Ucok et al., 2006)

1.6 Negation skill training outcome: was investigated in 2
evidences (Surapin Tanrattanakul, et al., 2548B.E.; McQuaid et al., 2000)

1.7 Working skill training outcome: was investigated in 2
evidences (Ruksuda Kit-arun and Chantana Boonklai, 2549 B.E.; Sureerat Bojaras, et
al., 2550 B.E.; Torres et al., 2002; Tsang & Pearson, 2001)

1.8 Social perception development skill training outcome:
was investigated in 2 evidences (Choi & Kwon, 2006; Roder et al., 2002)

1.9 Activity of Daily living skill training outcome: was
investigated in 4 evidences (Ruksuda Kit-arun and Chantana Boonklai, 2549 B.E.;

Sureerat Bojaras, et al.; Granholm et al., 2005; Patterson et al., 2006).

2. Other aspect outcome
2.1 Psychotic sign and symptom outcome was investigated in
3 evidences (Granholm et al., 2005; McQuaid et al., 2000; Roder et al., 2002)
2.2 Self esteem outcome was investigated in 1 evidence (Seo
etal., 2007)
2.3 Quality of life outcome was investigated in 1 evidence
(Patterson et al., 2006).

Recommendation for implementation

The outcome of this study can be applied in nursing practice and nursing

research as follows
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Nursing practice According to the study, the nursing intervention for
patient with schizophrenia can be developed and improved by enhancing their social
skill as follows;

1. According to the synthesis of research, the social skills training intervention
can be carried out both in group and combination of group & individual. Psychiatric
nurse could arrange the appropriate social skills training for each patient with
schizophrenia. Group intervention would enable patient to get benefit from group
learning process which they had the opportunity to observe the other patient during
training including suggestion and encouragement from group members. In addition,
the group intervention is more cost effective than individual training. However, the
combining group & individual intervention was also necessary since each patient had
different skill dysfunction. Some patient with schizophrenia would have higher level
of social skill dysfunction than the other group members. Nurse should activate the
individual social skills training focus on that skill until the patient is able to participate
in group intervention. The duration and timing of social skills training intervention
may differ depending on the activity used.

2. Since schizophrenia is a chronic disease accompanied with learning,
attention, and abstract thinking dysfunction. The evidences concerning social skills
training methodology and technique for patient with schizophrenia can be the
guideline for nurses to perform social skills training to the patient by training slowly
and repetitively with explanation and example. The patient should practice the
appropriate behavior and the trainer gives feedback for improvement then gives them
home assignment to practice the skill recently learned. In addition, the skill practice in
real situation is also beneficial for patients in order to learn problem and barrier.

3. According to the result of study, the social skills training program was
developed to fit for the needs of patient with schizophrenia. Psychiatric and mental
health nurse who are in charge of patient with schizophrenic carte should assess the
level of social function of each patient and use the assessment result to plan for social
skill training. The program can now be tailor-made for each patient’s requirement. For
example the multi-social skills training should be considered to implement to patient
with overall social dysfunction or single —social skills training should be considered

for patient who require specific social skills training to recover that skill dysfunction.



o

F59ut Bunwa unaguunauyseinsangy / 122

The social skills training for elderly patient with schizophrenia is appropriate for
elderly patient. In addition, the other psychosocial was able to be performed
concurrently with social skills training, for instance, the occupational skill training in
concurrent with social skills training for unemployed patient who is looking for a job,
social skills training in concurrent with cognitive behavioral therapy is effective for
patient with remaining psychotic symptom. The cognitive behavioral therapy could
alleviate bizarre believe and misinterpretation which lead to psychotic symptom
alleviation thus enable patient to learn social skills training effectively and able to
apply these skills in daily living which can reduce relapse.

Nursing research: This study could be the guideline for further social
skill training research in patient with schizophrenia as follows;

1. According to the systematic review of researches concerning social skill
training for patient with schizophrenia, it was found that the research in Thailand was
still rare. Thus more research in social skill training for patient with schizophrenia
should be carried out covering inpatient, outpatient, and patient in community since
psychiatric patient had more limitation in various medical welfare & insurance benefit
so they had to be discharged faster and result in more patient in community

2. Since schizophrenia is a complex and chronic disease, the treatment
regimen should be planed carefully to fulfill patient requirement. The additional study
on the efficacy of social skill training for specific target group such as social skill
training for elderly or the efficacy of social skill training in concurrent with other
psychosocial therapy such as cognitive behavioral therapy and occupational therapy

should be carried out.
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¥91509914308 A randomized controlled trial of cognitive behavioral social skills
training for middle-aged and older outpatients with chronic
schizophrenia
Iéjmid Granholm, E., McQuaid, J. R.,McClure, F.S., Auslander, L. A., Perivoliotis,
D., Pedrelli, P., et al.
3 2005
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¥9159991U308 Effects of social skills training on improving social skills of patients
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