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The three purposes of the study were TE 15 85 51

1. to measure the people's satisfaction with the service of the Office of

Transportation in Rattanaburi District, Surin Province;

2. to point out the factors related to their satisfaction with the seivice;

3. to identify the service problems and suggest some solutions to
improve the service.

The daia were collected from 150 people who used the services of the
Office of Transportation in Rattanaburi District, Surin Province. The questionnaire which
was used as the instrument was composed of three parts : 1) general background, 2)
people's satisfaction, and 3) open-ended questions for the respondents to express their
opinions about the problems which they experienced when asking for the services there.

Percentage, mean, standard deviation, t-test, and F-test were employed to analyze the

data.

The findings were briefly stated below.

1. Most of the respondents were males, aged 31-40 and completed
elementary school. They were married and worked in the -égﬁculturaf sector. They eamed
below 5,000 baht per month. They lived in Rattanaburi District, Surin Province. Most of
them used the service once. They used to get information about the services of the Office of
Transportation in Rattanaburi District through acquaintances. They had not known any
officials there before.

2. The overall service satisfaction was found to be “high”. When the
individual components of service satisfaction were considered separately, the respondents
were found to be the most satisfied with service staff, followed by the service place, the
service procedures, and service facilities and equipment, respectively.

3. The factor significantly related to their satisfaction with the service of
the Oifice of Transportation was frequency in contacting the Office of Transportation

4. The factors that were not significantly related to their service satisfaction
were gender, age, education, marital status, occunation, income, hometown, receiving
information about services of the Office of Transportation, and relationship with the

officials there.



