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TE 158555

The study of satisfaction of a customer in a Y-tel 1234 system, TOT Corporatior: Co.
Ltd., Nakomluang 8." Customer Service Centre, had objectives in studying a satisfaction level
of a cuscomer, factors affecting satisfaction of a customer, problems of the service in the areas
of efficiency of the system, price of a service, and information technology. Samaple unit is 143
people, using service at the service centre.

The result of studying showed that most of the customer in a Y-tel 1234 system ot TOT
Corporation Co. Lid is female more than male, which is aboui the age 31-4C years old, holding a
bachelor degree, working as an employee with a salary less than 10,000 baht /month. They are
having a monthly telephone service payment less than 500 baht., recciving a service information,
kaving seen a public relation from a brochure, a bill, and a billboard. Besides, they are
convenient in coming to a service centre, having an experience in using Y-tel 1234 system from
other companies and comment that there is no any difference of a quality between TOT and
others.

As a whole, the satisfaction level in 3 sides found to be high level. Once separating in
each, price of service is the highest and efficiency of system and information technology is in a
moderate level.

Besides, a customer has a difference in sex, age, education, occupation, income,
telephone payment, having seen a public relation, type of a media seen, contacting to a customer
service centre, having been used to other’s company services which have  difference in a
quality, found no difference in the satisfaction level of a customer in a Y-tel 1234 system, TOT

Corporation Co. Ltd.



