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The puroose of the study was twofold : 1) to measure the work siress of the
prison officers in the Central Prison in Chiangrai Province, and 2) to identify the factors
related to their work stress.

The data were collected by distributing-questionnaires to 133 prison officers of
C1-C8 level whc were purposively selected. The data were analyzed by using
percentage, mean, standard deviation, Pearson Correlation, t-test and F-test.

The findings were summarized below.

1. Most of the samples were males and were married. They had a Bachelor's
degiee. They worked in the control section and the watch-out section. Their income
was telow 12,000 baht.

2. The camples who had no health problem slightly exceeded those who had
a little health problem. Their work stress was found to be moderate (J_C= 1.72)

3. When the hypotheses were tested, it was found that age, education,
affiliation, position, number of working years, and income had no relationship with their
work stress. In contrast, work atmosphere, job satisfaction and match between the job
and the ability, fairness in the organization, adequacy of income and welfare,
administrative system, and career advancement were found to have a negative

relationship with the work stress level at the 0.05 level.
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Recommendations

The researcher recommended the following:

1. Work atmosphere. The officers should be encouraged to work in teams
and for the benefit of the public. There should be reduction between the “he" and the
“we" feeling or the lack of unity.

2. The principle of “Put the right man on the right job™ should be used. The
superior should allow the officers who have problems to ask for advice all the time.

3. Modern safety devices which are ready to use should be equipped in the

office rooms.
4. The administrative structure should be revised to ccpe with the number of

prisoners.
5. There should be fairness in promotion, appointment, and shifting of the
officers at all ievels. In other words, there should be no tias.

6. The officers should be provided with adequate income and welfare. The pay

should match the work risk.
7. The officers who are furthering their studies shotld be exempt form being on

duty at night. Opinions from the low-level officers should be sought before any policy is

determined.





