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Guidelines for the development of postal services in accordance with the principles of

good governance Mahasarakham province
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Abstract

This research aims to 1) study the history of Post Office at Muang Mahasarakham District, Kantarawichai
District, and Kae Dam District, 2) study current situations and problems of postal services of Muang Maha Sarakham
District, Kantarawichai District, and Kae Dam District, and 3) study the guidelines for the development of postal services
of Muang Mahasarakham District, Kantarawichai District, and Kae Dam District in accordance with the principles of good
governance of Maha Sarakham Province by the qualitative research. Tools of this research were interview, observation,
and focus group. The samplings are 1) 10 persons key Informants including the Head of Provincial Post office, 2
assistants of Head of Provincial Post office, the Head of Kantarawichai Post Office, the Head of Kae Dam Post Office,
4 of Head of Department and 1 of the retired staff, 2) 20 casual informants including 10 of counter clerks and 10 of

postmen, and 3) 20 general informants including 10 of government officers and 10 of people as well as the general one.
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The study found that current situations and problems are the three post offices are State Enterprise which

belong to Ministry of Information and Communication Technology with the same working structure, regulations and order.

In the same time, they have the different problems since the divergent environment of each location.

Therefore, when the three post offices apply the good governance to develop services found that the officers

are honest, service mind and they can work systemically and efficiently then effect to the operation success of the

organization permanently.

Keywords: Thailand post, Development, Services, Good governance.
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