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A Study of Library Users on Using Thai Journal Index Database of

Academic Resources Center, KhonKaen University
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Abstract

The objectives of this study were to investigate use of Thai journal index database of
Academic Resources Center, Khon Kaen University, problems in accessing of the database, and
satisfaction level of library users. Questionnaires were used to collect data. Percentage, mean,
and standard deviation were used for data analysis. The results revealed that most library users
were undergraduate students and from Faculty of Pharmaceutical Sciences, KhonKaen University.
Most of them have ever used Thai journal index database of Academic Resources Center, KhonKaen
University. Self study was used for their learning about the database. They used the database for
their report writing and used the database when needed. When considering a search strategy, it
was found that most users used keyword searches. As for users’ satisfaction of using the database,
as a whole it was at a high level. The item they were most satisfied with was the bibliographic
display. With respect to the problems in accessing of the database, as a whole it was at a medium

level. The inherent problem was they did not find the articles they wanted from searching.

Keywords : Thai journal index database, Academic Resources Center, KhonKaen University
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