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The three purposes of the study were : TE 1 5 8 5 7 5

1. to measure the level of people's satisfaction with the service of the
Finance Division of the Municipal Office Ubonratchathani Province:

2. to identify the factors affecting their service satisfaction;

3. to seek some suggestions for improving the efficiency of the Finance
Division.

A questionnaire was used to collect tne data from 300 people who
contacted the Finance Division of the Municipal Office in Nakorn Ubonratchathani

Municipality Percentage, mean, standard deviation, t-test and F-test were empioyed for

data analysis.

The findings were summarized below:

1. Most of the samples were males, aged 31-40 .

Their education was beyond secondary school. They were engaged in
a wide range of occupations (e.g., housewives, self - employment, students). They
earned more than 100,000 baht a year. They were married and had no relatives who
worked for the municipality. They tived not more than 5 kilometers from the Municipal
Officer. The‘y‘receweo information about the municipality through the radio. They
contact the Financiat Division once on an average.

2. The people were found to be satisfied with the service of the Financial
Division at a high level. They were most satisfied with the service staff, followed by the
service system, public relations work, and service place, respectively.

3. The factors affecting their service satisfaction were having a relative
working for the Municipal Office. and number of contacts with the Financial Division. On
the contrary. sex, age, education. occupation. income, marital status. distance from the

house to the Municipal Office, and access to information about the municipality were

found to have no effect on their satisfaction with the service of the Municipal Office



