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The purposes of the study were TE 15858%7

1. to find out the degree of readiness of the ground hostesses in transferring to
Suvambhumi Airport.

2. to identify the factors affecting their readiness to do so.

Multistage random sampling was used to seiect the sample of 225 ground
hostesses working in the International Check-in Division of the Passenger Handling
Department of Thai Airways International Public Company Limited In 2003. A
questionnaire was employed as the instrument.‘ Percentage, Mean, Standard Deviation
t-test and F-test were used to analyze the data.

The findings were summarized below.

1. As a whole, the ground hostesses were moderately ready to move to
Suvarnbhumi Airport.

2. They were physically ready at a low level, but they were environmentally
and attitudinally ready at a moderate level.

3. The factors significantly affecting their readiness for the transfer were
education, work position, and residence. On the contrary, sex, age, marital status,
income,' number of working years, access to information, and traveling to work were
found to have no influence on their readiness.

Recommendations

1. The company should provide the employees with clean, safe lodgings with
reasonable prices for them to lend or to buy.

2. It should provide them with transport welfare so that they can go to werk
conveniently and safely.

3. It should set a plan to prepare the eirployees to be ready to move and
announce the plan for everyone to know.

4. A central unit to give specific information, or a committee should be

established so that the employees can participate in planning.



