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A study entitled “Knowledge and Understanding of the Provincial and D:strict
Health Office Staff on the 1997 State Information Act: A Case Study of Yala Province”
had 3 specific purposes: (1) to assess the knowledge and understanding levels of the
provincial and district health office staff on the 1997 State Information Act, (2) to
investigate iactors affecting their knowledge ard understanding on the Act, and (3) to
study ihe problems, obstacles and suggestions on how to observe the Act.

The population of the study consisted of every medical, health care and
administrative staff member at the Provincial Health Office and District Health Offices in
Yala Province, totaling 122 people. A questionnaire was used in data collection.
Statistice used for data analysis were frequency distribution, percentage, arithmetic
mean, standard deviation, t-tests and F-tests.

The findings of the study were summarized below

Most of the officers under investigation were female, aged between 31-40. Their
highest education level was a bachelor's degree. Most were community health care
officers at Class 6, income between 15,000-20,000 Baht, with 16-20 years of
government service. They were responsible for administrative work. Most of them have
never attended any meeting of seminar on the 1997 State Information Act.

Their overall knowledge and understanding on the 1997 State Information Act

were at a moderate level. Further analysis by category showed that they had a high level
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of knowledge and understanding on people's rights to information access while their
knowledge and understanding on the restrictions on information access rights,
inforniation revelation, and on how to act in conformity with the 1997 State information
Act were moderate.

The officers under investigation had a moderate level of experience of the 1997
State information Act.

These health care officers received little information on the 1997 State
information Act. Category analysis illustrated that their experience of attending training
courses or: the Act was least. Their update on current news of the Act through the mecia
and news circulation within the organization was found to be low.

Factors found to have affected their levels of knowledge and understanding on
the Act were their education level, their experience on the Act, and the training courses
they had attended. However, it was not found that gender, age, class, income, years of
government service, responsibility, and their update on current news through the media
and news circulaiion within the organization had any effect on their knowledge and
understanding on the Act.

Recommendations

Since the 1997 State Information Act is a new law and is a tool of the
Bureaucracy Reform, to which government organizations and officers must conform in
order to effectively and concretely respond to the legislative intent of the Act, it is
therefore necessary that government organization and people involved should hold
and/or attend more training, seminars and meetings on the Act, with various groups of
participants. Such issue should be integrated into any training courses run by
government organizations. Campaigns should be launched to change their work value
and work culture to “Making most information available to the public while covering only
some”. The management should realize the importance of seriously and continuously
observing the Act. On-going publicity with simple, understandable and concrete
messages and appropriate aids should be run through the media in order to better

inform the public of the Act.



