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The purposes of this research, “Behaviors on Personal Credit Product Usage of The
Creditors in Silom District, Bangkok™ were 1) to study behaviors on personal credit product
usage, and 2) to study factors related to behaviors on personal credit oroduct usage, namely, sex,
income and amount of credit cards.

The 150 sample from creditors using personal credit product in Silom District, Bangkok ,
were selected in the study by the method of accidental sampling. The data were collected with
the application of a questionnaire, consisting three parts, namely, 1) background data of the
sample, 2) data of being members and expenditure an credit, and 3) data of being members and
purchasing on credit. The data were anaiyzed by using frequency, percentage, mean, standard

deviation, t-test, F-test, and Pearson’s product-moment correlation.

The results of the study were as followings.

56.0 percent of the samples were female, average age of with 37.0 years, and most of
them were married. 51.3 percent of the samples were married, 72.7 percent were educated with
bachelor degree, most of them were personals in the private enterprise, 51.3 percent earned
average salary 27,933.70 Baht.

Credit products consisting of 1) credit card and 2) cash card, 80.7 percent of the sample
hold 1-2 cards, with the average of 47,394.58Baht, and duration of 6 years. 54.7 percent used
cash card with the average of 55,847.20 Baht, and 41.3 percent had duration of credit between 4-

12 monthis.
Data on 1) credit card and 2) cash card, 78.0 percent spent 10,016.1 Baht in July 2004,

accurnulative expenditure in June 2004 were 5,976.5 Baht, 6.2 times of using credit products,
with total expenditure 13,340.2 Baht monthly, Most of the sample paid back on cash credit
2,952.7 Baht monthly.

Male and female samples were different in using credit products with, statistically
significance. The income of the creditors were positively related to expenditure, cumulative
expenditure in June 2004, frequency of card using, money amount in each time, money amount in
each month, the amount of repayment per month. Total income factors statistically related with
expenditure in July 2004, cumulative expenditure in June 2004. frequency in using cards, amount

of money in each time, amount of money in each month and amount of credit installation

payment.

Suggestions

1. The Bank of Tlailand should control the limitation of holding more than one card, as
the result of possessing more cards would spend more.

2. The government should campaign and have public relation for the saving of people,
otherwise they would spend more without awarcness of the importance of saving and expenditure

3. 'The business private enterprise should set up standard in providing credit cards.





