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ABSTRACT
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The three objectives of the study werc :

1. To study the quality of working life of officials in the central office of the
Depaitment of Employment

2. To identify the factor related to their quality of working life, and

3. To give recommendations in order to upgrade their quality of working life.

The data was collected by distributing copies of questionnaires to 245 officials in
the central office of the Department of Employment. All the questionnaires, or 100%, were

returued. t-test and F-test were employed in the test of hypothesis.

The finding can be summarized as follow:

1. General characteristic of the samples; most of the officials under the study, or 69.8%
were male, 43.7% were in the age range of 30-39 years, 48.2% were labor technician, 70.6%
were holding Bachelor’s degrees, 56.7% were single, 52.2% were having salary range of 10,000
to 20,000 Baht, and 30.2% were having the government services year range 6-10 years.

2. The quality of working life of the officials in the central office of the Department of
Employment was found to be moderated. When considered individually, the study shown
that the factor of interrelationship with other departments had the highest means s'com. This was
followed by the work life balance, organizational constitution, knowledge and skill development,

appropriateness of remuneration, and career advancement, respectively.

3. Factors significantly affected quality of working life of official in central office were
age, position, salary, job description, chain of command and relationship with colleagues.
These factors were statistically significance at 0.05 level . On the contrary, sex, education,

marital status, government service year and working environment were found to be non-related.





