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The study was conducted for the following three objectives : 1) to find out the
opinions of the international ticket check in employees of the Thai airways International
Co.Ltd. (public) on the necessity to move from Don Muang Airport to Suvanabhumi
Airport; 2) to see the relationship between the respondents’ background variables with
their opinions on this matter; The sample group consisted of 143 employees whose duty
was to check air tickets of international passengers of Thai airways International Co.Ltd.
(public). A questionnaire was used as a research tool to collect the data. Percentage,
mean, standard deviation, t-test and F-test were employed to analyze the data.

The findings were summarized below.

1) Most of the samples were female. More than half were all had 31-35 years
old. Nearly all had a Bachelor's degree. Also, more than half were single. The majority
had a salary of 30,001 Baht or higher. Less than half worked for Thai airways
International Co.Ltd. (public) not more than 9 years. Most were ticket check in
employees Level 2.

2) As a whole, the employees’ opinion was found to be at a high level. It was
shown that different age will have different opinion while sex, educational level, status,
work period and job position won't have different opinion.

3) The respondents’ background variables with their opinions on this matter was

age; the under 30 year old employees agreed with this matter more than the over 30

year old employees.
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Because the employees had high expectation, Thai airways International Co.Ltd.
(public)l should make improvement to respond to the employees’ needs as follows :

Travelling to work

1. The compary should provide the employees transportation by increasing the
member of buses to take them to work.

2. It should install time machines at different points to convenience the
employees in registering in and out of work.

3. li should have canteens which sell food at reasonable prices.

4. A ccpying machine should be placed in each section, including the counter of
the departure lounge.

improvement of the new office

1. The company should install time machines for registering in and oui of work
near the employees’ parking lot.

2. it should have enough rooms for alfl the employees in each shift.

3. It should have all related work units located in the same area for convenience
of the passengers and the employees. |

Service improvement

1. The company should increase the check in counters during 7:00- 9:00 A.M.

and 9:00 - 12:00 P.M.
2, More ticket checking employees should be recruited to accommodate the

relocation of the airport.
3. The company should have more telephone numbers for flight reservation.

Housing
The company should provide the employees with housing welfare because most

of them think that living near the airport is more convenient than travelling a long way to

work.



