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The study aimed to find out the reassons why the customers of the Bank of
Agriculture and Agricultural Cooperatives (BAAC) could not make repayment in due
time.

In-depth interview was conducted to collect the data from 15 key informants
from 3 groups (£ people from each group), which were (1) the customers who had a
debt of over 1,000,000 baht, (2) those whose debt was between 500,001 baht and a
million baht, and (3) those whose debt was between 100,001 and 500,000 baht. Most of
them were in the debt moratorium project and still had time to settle their debts after the
project ended in 2004.

The findings were summarized below:

The factors related to the inability to settle the debt were age, education, and
providing educational support to the children.

Use of the loan. The farmers had a good knowledge and ability to use the
lended money to bring about benefits or income. But sometimes they could not adjust
themselves to the changing economy and globalization. For some, their personal value
and consumption were also the causal factors. Some had a big burden of raising  their
children, sending them to school and paying for hospital fees. All these made it

necessary for then to make a loans for emergency use.

Adequacy of the income. Most of the farmers were rice growers. They could
yearly earn money from selling rice. However, their income still depended on the price
which was inconsistent.  The family members ranged from schoo! children to the
elderly, so their expenses were inconsistent. Inclusive of investment in production,
adequacy of the income depended on the difference in the household structure and the
production structure of each individual.

investment pianning. From their experience and knowledge about production,
the farmers had a good understanding about production planning. But when they
increased the invesiment, they had to encounter greai competition from big investors
and the impact of the world price.

Because of the uncertainiy of the market, the prices of agricultural products
were adversely affected by the economic crisis in 1997, resulting in their facing a great

loss and thus unable to settle their debts until present.





