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The study of “The Study of Efficiency of Patient Registration according to the
Universal Health Insurance Pruject : A Case Study of Community Health Center,
Phetchaburi Province™ had three objectives as foflow:

1. to study the efficiency of the patient registration according to the Universall
Health Insurance Project, Community Health Center, Phetchaburi Province,

2. to study factors affecting the efficiency of the patient registration according to
the Universal Health Insurance Project, Community Health Center, Phetchaburii
Province,

3. tc study problems and obstacle of the patient registration according to the
Universal Health Insurance Project, Community Health Center, Phetchaburi Province,

The sample group consisted of 118 registrars working in the Community Health
Center outside the hospital. The data were collected by using questionnaires. The
statistics employed for data analysis were percentage, mean, standard deviation, t-test
and F-test.

Resuits

1. Most of them were male, age 26-35 years, their income between 10,000-
15,000 baht/month, completed Bachelor degree level or equal, being the Community

Health Official and having 3 years working experience.
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2. The efficiency and the administration factors of the patient registration
according to the Universal Health insurance Project, Community Heaith Center,
Phetchaburi Province were at a moderate level.  White the knowledge and
understanding of registration was at a high level.

3. Factors affected the efficiency of the patient registration according to the
Universal Health Insurance Project, Community Heaith Center, Phetchaburi Province
were age, income, working period, training level and coordination level.

4. Factors did not affect the efficiency of the patient registration according to the
Universal Health Insurance Project, Community Health Center, Phetchaburi Province
were sex, education level, position, resource, krowledge and understanding 6f the
registration.

5. For the problems and obstacle, it was found that their staff could not link the
data from the Registration Administration Bureau, Ministry of Interior which caused the
inccmplete registration.

Recommendation

1. The supervisor should support their staff to be trained from othér places.

2. The Provincial Public Health Office in Phetchaburi should provide knowledge
and understanding in registration continuously especially in the case of foreign worker.

3. The monthly newsletters of health registration should be made and distribute
to Community Health Center.

1. The community leaders should be participated in the registration.

2. The Public Health Ministry should coordinate with the Interior Ministry to link
the data from the population registration database to cover more population who receive

the benefit of the project.



