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The study was conducted for the following purposes:. 1 ) ' find out the quality of
working life of the officials in the Department of Industrial Promotion (DIP.), Ministry of
Industry. 2) to study factors affecting quality of working life of the officials in the
Department of Industrial Promoticn.

The samples of the study consisted of 159 officers level 3-8 in the DIP. A
questionnaire was used as the research instrument. Percentage, mean, standard
deviation were employed to describe the data and t-test and F-test were used to test
the hypotheses.

The finding were sum up as follow:

1. Half of the officers in the DIP., were females, average aged 45 vyears,
married and live together. Most of them had a Bachelor's degree. Their salary were
bath 10,001-20,0C0. Most of them were level 3-6 and worked in Bureau of
Industrial Sectors Development and Bureau of Support Industrial Development. Two-
third of them had worked in DIP. For 10-25 years and were trained more than twin a

year.
2. The overall quality of working life of these officers was found to be at a

moderate level. The quality of the score of all the 9 components of the quality of
working life could be rank from the higher to the lowest as follow: balance of working life
and other kinds of life (moderate level), career advancements, relationship with the
college, working environment, proper remuneration, development of individual ability,
supervision, relationship with other organization.

3. The factor affecting the quality of working life was only sex.

1. DIP. should conduct activities to build up relation with people in and out
organization.

2. DIP.’s executive should provide job to right person.
DIP. should rotate the officers in work and educate them by study mission or
training both in and out country to gain knowledge and experiences for their
werk efficiency. .

4. DIP. should provide welfare to their officers such as bus, educational fund for

low salary officers children.





