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The study has the objectives as follow: TE 1 5 8 8 1 9

1. to study the level of efficiency in operating the benefit package of Health Care
Coverage Project in Mukdahan Province,

2. to study factors affecting the efficiency in operating the benefit package of
Health Care Coverage Project in Mukdahan Province,

1. 1o study probiem and obsiacle of efficiency in cperating the tenefit package
of Health Care Coverage Project in Mukdahan Province.

The sample group consisted of 107 staff of Community Health Center. The data
was collected by using questionnaires. The data at the level of ordinal was analysed by
Spearman  coefficiency while the data at the level of nominal was analysed by Phi
statistics.

Resuits

Most staff were 35 years old and their income were between 10,001-20,000 baht.
They were completed Bachelor degree or higher, being technical nurses, occupation
nurses, and working period less than 10 years.

In overall, their efficiency in operating the benefit package of Health Care
Coverage Project in Mukdahan Province was at a high level especially both work
quality and operation results.

The external factors involving with the operation of the benefit package of Health
Care Coverage Project in Mukdahan Province was at a moderate level. It was found that
the coordination among the crganization was at a high level. However, the resource
quantity, user manual and training were at a moderate level.

In overall, the level of knowledge and understanding the benefit package ‘of staff
was at a high level.

Factors afiected the efficiency in operating the benefit package of Health Care
Coverage Project were user manual, knowledge and understanding of the benefit
package and having the opposite direction.

Recommendation

Every level of adminisiratcrs should improve and support the factors related with
the operation of the benefit package by increasing the number of manpower to the

¢ ommunity and providing training for staff etc.





