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The objectives of this study are 1) to examine the level of working morale of
inquiry officers who work at provincial police ‘ofﬁce, Ubonrachathani province; and 2) to
examine the factors effecting the working morale of inquiry officers. This study include
total 89 samples of inquiry officers who work at provincial police office, Ubonrachathani
province. The data was collected by using questionnaires. Statistic analysis was
presented in frequency, percentage, means, standard deviation, t-test and F-test.

The result showed that the samples of inquiry officers aged between
36 - 49 years, have working age between 11 — 20 years, have been inquiry officers for 6
- 10 years, had been married and living together, complete a bachelor degree, eamed
between 15,001 — 25,000 Baht per month, have 3 - 4 responsible dependants, ranked
from Pol.Major, have been working in district police office, have been working as
inquiry officer (10.2), and had attended the training and study tour.

Considering satisfaction toward their work, by overall and by each aspect which
include payment, facilities, relationship with their superior, relationship with colleagues,
work promotion, and administrative justice, the findings indicated thatA all were at
moderate level.

In overall, working morale of inquiry officers was at moderate level. When considering
by aspect, working moral with respect to work regularity was at high level, while their
absence from work and inactive working were at moderate level.

Individual factors, i.e. education level, marital status, monthly income, number of
responsible family members, official ranks, and duration of work as inquiry officer, had
no effect upon the working morale of inquiry officer.

Recommendations

1) Additional budget should be adequately allocated to support the work
of inquiry officers.

2) Essential equipment should also be provided to support the work of inquiry
officers.

3) It is necessary that inquiry officers are further trained to broaden their

knowledge and improve skill in performing inquiry.





