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This research comprises 3 objectives, i.e., 1) to study the readiness of the Sports
Authority of Thailand Chiang Rai Center in the application for international standard in
management and state efficiency in private and people’s services (P.S.0.1107) 2) to study the
service renders and service seekers perception on the Sports Authority of Thailand Chiang Rai

Province Center, 3) to study problems and obstacles in such application of the said organization.

Data collection is done through the in-depth interviews of key-informants
coupled with observation and documentary studies ; data analysis is mainly by logical context

description with the help of descriptive statistics

Results of the study reveal that the Chiang Rai Sports Authority is not ready in
number of personnel, working experience and remuneration; in the material resource, the
equipment’s and space are not up to the international standard, e.g., earth tract surface, small
swimming pool and gymnasium, etc. ; no budget for further development. In environmental
aspect, the place is quite suitable and beautiful but traffic system does not properly arranged ; no
safety for properly and waste disposal system is not good enough. In general the Sports Authority
of Thailand Chiang Rai Center is not ready for this application.

The perception on the organization’s services indicates equity, fast and accurate

services; the officials dress properly, ready to give service, nice words and good manners.

Problems and obstacles mentioned are small personnel staff, low remuneration

but heavy responsibility, limited budget for development among others.

Recommendations emeged from this study are cncouraging people to participate
in the management of the organization, particularly, private and local organization for joint

benefits of the community with shared responsibility and tenefits.





