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The three objectives of the study were 1) to find out the level of people’
s satisfaction With the services of the Tambon Ko — chang Administrative organization ,
2) to reveal their causes of satisfaction , 3) to use the research results in improving the
services of the Tambon Ko — chang Adminidtrative organization. The sampie consisted
of 150 people living in all the villages in Tambon Ko - chang who were 15 years o!d or
more.

The findings were summarized below.

1. The people were found to be satisfied with the services of the
Tambon Ko -~ chang Adminidtrative organization at rather hinge level. The infrastructure
work was found to be rather level. Also; the people were the most satisfied with the
activity of growing trees and looking after the trees along the road the public places .
They were the least satisfied with the activity of installation and repair of light along the
roads and activity of repairing the canal. However. They were satisfied with public
health work at a rather high level. In addition; the people were found to be the most
satisfied with garbage collection but were the least satisfied with the dustbins and
dumping places. Besides, they were satisfied with service in general at a moderate.
Also, they were the most satisfied with the taxation of the advertise, while they Were the

least satisfied with asking permission to construct and demolish buildings.
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2. The causes related to people's satisfaction and unsatisfaction
according to service activities revealed that all infrastructure development activities :
people were highest satisfied with the service system yielding benefit/worthwhile but
least satisfied with the service coverage; all public health service activities : people
were highest satisfied with the service system yielding benefic worth while but least
satisfied with the service coverage; and general service activities : people were highest
satisfied with the service system in progress and development but least satisfied with
the service coverage and benefit/ worth while. For people's satisfaction on the service
process, rapid step of services ranked the highest satisfaction while ease in contact
ranked the ieast one. For officers responsible for people’s-satisfaction service, honesty
ranked the highest satisfaction whereas perscnality and manner ranked the least one

Recommendations
1. The Tambon Ko - chang should focus on developing and improving

their services, (1) infrastructure : Construction and maintanance of main roads and
small roads, (2) public heaith work : dustbins and dumping places and (3) general

service : asking permission to construct and demolish buildings.

2. Emphasis for the service system should be on developing the service
system to be cost - effective and adequate by allocating enough to buy modern tools

and eauipment to improve the service efficiency.

3. Emphasis on the service process should be on reducing
unnecessary steps to speed up the service and on consistency and continuity for

people to ask for services all the time.

4. The service officials should be trained to have good manner and

personality, to treat everyone equally, to work honestly and sincerely, and to pay close

attention to their work.



