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This study was conducted in Thadan Homestay, Nakhornayok Province.
Its general purpose was to study sustainable community- based ecotourism
management with the following specific objectives 1) to study the coramunity-
based ecotourism management model as well as the management support of
related local authorities, 2) to study lccal physical condition of the study area
affected ecotourisin management of the community, 3) to study both internal and
external factors of ecological tourtsm business running of the community, and
4) to study the satisfaction of tourists on the community-based ecotourism
management.

For data collection, the structured questionnaire was used to investigate
one hundred and two tourists selected by accidental sampling technique
regarding the satisfaction on ecotourism management. In-depth interview was
used to find out the community-based ecotourism management from all
member of Thadan Homestay group as well as the management support from
related local authorities. Field survey was also used to find out the local
physical condition of the study area. Descriptive statistics including percentage,
mean and standard deviation were used for data analysis. Inferential statistics
including Linear Regression Analysis was used for hypothesis testing.

Based on the result of this study, it was found that the tourists were primarily

satisfied by three intemnal basic factors of ecotourism business operation of the

community; namely welcome atmosphere creation, good services and attractive
traveling menu. It implied that the tourists were satisfied by the offering of
welcome atmosphere from the homestay group members who were the hosts.
For good services, the tourist considerably satisfied the traditional knowledge on
fruit orchard making; basic services like food, accommodation, and etc.; and
facilitating to coordination by the homestay group. Reasonable price for food,
accommodation, and etc.; as well as facility for daily life included in traveling
menu were satisfied by the tourists. These three internal factors affected the
satisfaction of the tourists on community-based ecotourism business operation,
which led to the sustainability of community-based ecotourism management.





