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This is a study of the application of human resource information system for
human resource management : A case study of PTT Public Co., Ltd.. The purpose of the
study is to leam a procedure of human resource infurmation system (HRIS) including
implementation, maintenance, solutions method and the HRIS' s role to support human
resource management (HRM) process.

The method of collecting data was through in-dept interview with users, an
information technology specialist and HRIS' s policy commitees who are responsible for
the HRIS on QOctober 2002.

The result of this study was as follows :

1. The processes of the HRIS set up are planning and designing system,
vender selection and application the system. Each process contains many
sub-processes which depend on the complication of the process.

2. Although the application of the HRIS isn't utilized in all processes of HRM in
PTT Public Co., Ltd. but the company is still developing more the HRIS in
order to support other relevant factors for utilizing the HRIS completely.

3. There are two sections under maintenance area. The first section is hardware
maintenance. The second section is software maintenance. Different method
and persons are assigned for maintaining each section of HRIS. It depends
on the agreement between PTT and its vendors or consultants.

4. The application problems of the HRIS in PTT Public Co., Ltd. are system’s
limitation and users' limitation. However, human resource department of PTT
Public Co., Ltd. attends to reduce the previous problem through training.

5. The purpose of the HRIS in PTT Public Co., Ltd. is to support the
effectiveness of the HRM processes especially in human resource data

management in terms of time consuming, data accuracy ana vaiidity.





