Appendix B: Questionnaire 2
(English and Thai Versions)



The Questionnaire for the Policy Makers

Opinions on the Needs of English Improvement

and an English Training Course for the Local Guides

Objectives: As you are one of the policy makers who are concerned with planning the policy for
Rural Tourism and Homestay at Umphang District, Tak Province, it is worth to ask for your
opinions on the needs of English improvement and an English training course for the local guides.
The results will benefit the course designer to design an English training course on Rural Tourism
and Homestay which will support the effectiveness of Rural Tourism and Homestay.

Please answer every question accurately. Your responses will be kept confidentially.
They will serve only for the purposes of this research.
The questionnaire consists of two parts:
Part One: Personal information
Part Two: Opinions about the needs of English improvement and an English training course for

the local guides

Part One: Personal Information

Directions: Please tick (‘/) in a circle (O) in front of the statement which is your information

and/or write down some statements in the blank provided.

1. Gender O Male O Female
2. Age O 20 -30 years O 31 —40 years O 41 — 50 years
O 51 — 60 years O 61 years and over

3. Educational background

O Primary school (Prathomsuksa 6) O Secondary school (Mattayomsuksa 3)
@) High school (Mattayomsuksa 6) O Certificate vocational education

O High certificate vocational education @) Diploma’s Degree

O Bachelor’s Degree @) Higher than Bachelor’s Degree

O Others (please specify) ...............
4. At present, which of the followings you are belong to?
O Tourism Authority of Thailand Northern Office: Region 4
O Administrators of Tak Province O Administrators of Umphang District
@) Municipality Organization O Sub-district Administrative Organization

O Head of Village O ciub



5. Is the policy about the English improvement for the local guides on your responsibility?
O Yes. O no. (please stop responding.)

6. How long have you been studying English?
O None O Less than 1 year O 1 —2 years

O 3 — 4 years O 5 years and over

Part Two: Opinions about the Needs of English Improvement and an English Training

Course for the Local Guides

Directions: For items 1-4, please tick (‘/) in the column which meets your opinions about the
extent of needs of English improvement for the local guides. There are 5 levels of
needs responding to each question. Each level is as follows:

5 refers to the greatest need
4 refers to great need

3 refers to moderate need

2 refers to little need

1 refers to the least need

Levels of Needs

Statements
5(4|3|2

1

1. In your opinion, to what extent English language is needed for the local
GUIAES? ettt et te et et e e teeteeteesbeesbeesbeeasesaseenseesseenseeaseenseenteenseans

2. In your opinion, to what extent these English skills are needed for the local
guides?
B B B 0 £ U1 < R
1171 < | 1
2.3 REAAING . ..eeitii e
B 4 1T
2.5 Translation .........o.iuieiii i

3. According to your opinions, to what extent is the English improvement
needed for the local guides? ..........ccoiiiiiiii i

4. To what extent is the English improvement needed for the development of

Rural Tourism and Homestay? ............ooiiiiiiiiiiiiiiiieeeean




Direction: For items 5-8, please tick ( ‘/) in a circle ( O) in front of the statement which is

your opinions and/or write down some statements in the blank provided.

5. Do you agree with setting up an English training course for the local guides?

O Agree (please answer question 6-7)

@) Disagree (do not answer question 6-7) because...........o.evvvviniviririinininenenn.
6. Which of the following organizations and clubs should be responsible for organizing an

English training course on Rural Tourism and Homestay for the local guides?

(You can choose more than 1 response.)

O The Tourism Authority of Thailand Northern Office: Region 4

@) Umphang Municipality Organization

@) Umphang Sub-district Administrative Organization

O Mae-chan Sub-district Administrative Organization

@) Umphang Eco-tourism Club

@) Umphang Folk House Club (Homestay club)

O Others (please SPeCify)......ovirir i

7. What are your expectations on the English improvement of the local guides after attending

the training course? (Please explain.)

Thank you for your cooperation.
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	Thank you for your cooperation. 
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