Appendix A: Questionnaire 1
(English and Thai Versions)



68

The Questionnaire for the Local Guides
English Needs and an English Training Course

for the Local Guides who Deal with Rural Tourism and Homestay Activities

Objectives:

The purpose of this questionnaire is to investigate the English needs of the local guides
who deal with Rural Tourism and Homestay at Umphang District Tak Province. The results will
benefit the course designer to design an English training course for the local guides which will
support the effectiveness of Rural Tourism and Homestay.

Please answer every question accurately. Your responses will be kept confidentially.
They will serve only for the purposes of this research.

The questionnaire is divided into three parts:

Part One: Personal information

Part Two: The extent of needs for the English language, English skills, and language functions
and topics on each skill for dealing with Rural Tourism and Homestay

Part Three: Opinions about an English training course on Rural Tourism and Homestay

Part One: Personal Information

Directions: Please tick (‘/) in a circle (O) in front of the statement which is your information

and/or write down statements in the blank provided.

1. Gender O Male O Female
2. Age O15-25 years O 26-35 years O 36-45 years
O 4655 years O s6 years and over

3. Educational background

@) Primary school (Prathomsuksa 6) O Secondary school (Mattayomsuksa 3)
@) High school (Mattayomsuksa 6) O Certificate vocational education

@) High certificate vocational education @) Diploma’s Degree

O Bachelor’s Degree @) Higher than bachelor’s degree

O Others (please Specify) ....ovviviniriiiiiiiii,
4. Marital status O Single O Married O widowed O Divorced/ Separated
5. How long have you been dealing with rural tourism and homestay?

O Less than 1 year O1-2 years O3-4 years Os years and over
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6. At present, which of the following activities you are dealing with?

@) Acting as a tour guide O Homestay activities

O Both kinds of activities O Others (please specify).........oooeviinenn...
7. What methods of communication do you usually use with foreign tourists?

(You can choose more than 1 response)

@ Speaking English O Speaking both English and Thai
@ Using gestures O Showing pictures
O an mentioned above O Others (please specify).....................

8. From your experience, what kinds of information the tourists require?
Explanations: 5 refers to the greatest requirement
4 refers to great requirement
3 refers to moderate requirement
2 refers to little requirement

1 refers to the least requirement

Levels of Requirement

Kinds of Information the Tourists Require
514 (3]2(1

8.1 Life styles of local people

8.2 Tourist attractions

8.3 Cooking

8.4 Weather

8.5 Environment

8.6 Others (please specify)..............o.ooueee.

9. Have you ever learned English?

O Yes. O No. (Do not answer items 10 —11.)
10. Where did you learn English? (You can choose more than 1 response.)
O From school O From friends or English speakers

O¥From English trainers O others (please specify)
11. How long have you learned English?

O Less than 1 year O1-2 years O3-4 years Os years and over



12. What is your level of English language ability?

Direction: Please tick (\/) in the column which meets your English language ability.

Levels of English Language Ability

English Skills
Very good Good Fair

Poor

Very poor

12.1 Listening

12.2 Speaking

12.3 Reading

12.4 Writing

12.5 Translation

12.6 Other (Please specify)
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Part Two: The Extent of Needs for the English Language, English Skills, Language

Functions and Topics on Each SKkill for Dealing with Rural Tourism and

Homestay

Directions: Please tick (‘/) in the column which meets your opinions about the extent of the

needs for the English language, English skills, and language functions and topics

on each skill for dealing with rural tourism and homestay activities. There are 5

scales of needs responding to each question. Each scale is as follows:

5 refers to the greatest need
4 refers to great need

3 refers to moderate need

2 refers to little need

1 refers to the least need

1. English language needs

English Language Needs

Levels of Needs

5

413

2

To what extent do you need English for dealing with rural tourism and

homestay activities?

2. When you deal with rural tourism and homestay activities, to what extent do you need these

English skills?

English Skills

Levels of Needs

5

413

2

1

2.1 Listening

2.2 Speaking

2.3 Reading

2.4 Writing

2.5 Translation

2.6 Other (Please specify.............. )
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3. When you deal with rural tourism and homestay activities, to what extent do you need

English listening skill to deal with the following language functions and topics?

Functions and Topics on Listening Skill

Levels of Needs

5

4

3

2

1

3.1 Greeting and introducing

3.2 Explanation on how to get to the tourist sites e.g. by bus, by car, etc.

3.3 Descriptions on personal background of the tourists

3.4 Informing on travel purposes

3.5 Inquiry on time

3.6 Inquiry on locations and directions

3.7 Inquiry on how to use equipment used in accommodation

3.8 Inquiry on information about accommodation in the local area

3.9 Inquiry on information about tourist attractions in the local area

3.10 Requests for advice about travelling in the local area

3.11 Inquiry on information while touring

3.12 Inquiry on information about the local food e.g. names, ingredients, etc.

3.13 Inquiry on the instructions about how to cook

3.14 Inquiry on information about the local cultures

3.15 Inquiry on information about local products e.g. names, materials, etc.

3.16 Bargaining

3.17 Inquiry on information about service places in the local area e.g. a post

office, a bank, a nursing home, etc.

3.18 Requests for helps and services

3.19 Inquiry on information about regulations and taboos about the local area

3.20 Inquiry about expenses on touring

3.21 Postponing time of checking in and/or travelling in the local area

3.22 Cancellation on reserved accommodation and/or travelling in the local

arca

3.23 Comments and complaints

3.24 Inquiry on information via the phone

3.25 Participation in the conversation with the tourists

3.26 Others (please specify).....................
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4. When you deal with rural tourism and homestay activities, to what extent do you need

English speaking skill to deal with the following language functions and topics?

Functions and Topics on Speaking Skill

Levels of Needs

5

4

3

2

1

4.1 Greetings and introducing yourself, others, and welcoming the tourists

4.2 Asking for information about how the tourist get to the tourist sites

4.3 Asking for personal background of the tourists

4.4 Asking for travel purposes of the tourists

4.5 Telling time

4.6 Describing directions, how to get to tourist attractions

4.7 Explaining how to use any equipment in the accommodation

4.8 Giving information about accommodations in the local area

4.9 Giving information about travel sites in the local area

4.10 Giving advice about travelling in the tourist attractions in the local area

4.11 Giving information while touring

4.12 Explaining and describing about local food e.g. names, ingredients, etc.

4.13 Giving instructions about cooking

4.14 Explaining and describing about local cultures

4.15 Giving information about local products e.g. names, materials, etc.

4.16 Responding to bargaining

4.17 Giving information about service places in the local area e.g. a post

office, a bank, a nursing home, etc.

4.18 Offering helps and services

4.19 Explaining about regulations and taboos about the local area

4.20 Explaining about expenses on touring

4.21 Responding to the postponing time of checking in and/or travelling in

the local area

4.22 Responding to the cancellation of reserved accommodation and/or

travelling in the local area

4.23 Responding to comments or complaints

4.24 Giving information via the phone

4.25 Having a conversation with the tourists

4.26 Others(please SPecify) .....ooviviiiiiiiiiiiiie e




73

5. When you deal with rural tourism and homestay activities, to what extent do you use

English reading skill to deal with the following language functions and topics?

Levels of Needs

Functions and Topics on Reading Skill
51413211

5.1 Application forms for homestays (For homestay hosts only)

5.2 Replying forms (For homestay hosts only)

5.3 Letters or emails, which are used to book a homestay and/or to express

other purposes e.g. comments and complaints

5.4 Memos

5.5 Brochures and leaflets about tourism

5.6 Texts or articles about tourism in magazines and newspapers

5.7 Important documents e.g. passport, credit cards, etc.

5.8 Maps and explanations

5.9 Labels of the local products

5.10 English signboards

5.11 Others (please SPecify) ......co.oviriiiniriiiiiiiiiieee e

6. When you deal with rural tourism and homestay activities, to what extent do you need

English writing skill to deal with the following language functions and topics?

Levels of Needs

Functions and Topics on Writing Skill
5141321

6.1 Filling the application forms for homestay (For homestay hosts only)

6.2 Filling the replying forms (For homestay hosts only)

6.3 Letters and emails

6.4 Memos

6.5 Brochures and leaflets about tourism

6.6 Taking notes about the important documents e.g. passport, credit cards, etc.

6.7 Maps and explanations

6.8 Labels of the local products

6.9 English signboards e.g. names of food, tourist attractions, instructions of

equipment, names of trees, etc.

6.10 Others explanations about tourist attractions in the local area

6.11 Others (please SPECify).......ooiviiiiiiii i
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Part Three: Opinions about an English Training Course on Rural Tourism and Homestay

Direction: Please tick (‘/) in the circle (O) in front of the statement that meets your opinions
or write down statements in the spaces provided.
1. According to your opinions, how many learners for each English training classroom?
O 10 —20 persons O 20 — 30 persons
O30-40 persons O Others (Please specify)......... persons

2. According to your opinion, what is the total number of months for the English training

course?
O 1 month O 2 months
O 3 months O Others (Please specify)......... months

3. How often should the English training course be taken place?

@) Everyday, ............ hour(s)/ day

Os days/ week, ............ hour(s)/ day

O3 days/ week, ............ hour(s)/ day

O1 day/ week, ............ hour(s)/ day

O Other (please specify) ............ day(s)/ week, ............ hour(s)/ day

4. According to your opinions, what should be the most suitable time for the English training
course?
O In the morning
O In the afternoon
O In the evenings (after working hours)
O on Saturday and Sunday
@) Temporary absence from work for attending the class
O Others (please SPeCify)......ooviviviniiiiiiiiiiieial,
5. According to your opinions, what months do you prefer to have the English training course?
Oy anuary — March @) April — June
@) July — September O October — December
O Others (Please Specify)......ccooviiiiiiiiiin.
6. According to your opinions, to what extent should the English instructors of the course have
knowledge about tourism and/or about your local sites?
@ Very much O Much O Moderate

Oa little @) Not necessary
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7. For the English training course, the English instructors should be:
O All Thai instructors
O aln English native speaker instructors
O Most Thai instructors
O Most English native speaker instructors
Oso percent Thai instructors and 50 percent English native speaker instructors

8. Your additional comments and/ or suggestions about English needs of the local guides

Thank you for your cooperation
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