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Abstract

The purpose of this survey research was to study: (1) the personal characteristics;
(2) the level of perceived role, the organizational support, the motivation to work and
the performance of dental nurses; (3) the relationship between personal characteristics,
the level of perceived role, organizational support, motivation to work and level of
performance of dental nurses; and (4) problems, obstacles and suggestions in dental
public health practices in sub-district health promoting hospitals in service network
region 11, Bureau of Inspection of Ministry of Public Health.

The study population were 288 dental nurses who working in service network
region 11 and calculated the sample size were 165 persons by using simple random
sampling. The structured questionnaire was used for data collection with reliability of
0.98. Statistic used for data analysis were percentage, mean, standard deviation, chi-
square test, and Pearson Product Moment Correlation Coefficient.

The resulted revealed that: (1) the personal characteristics of samples were
mostly female (90.9%) with average age 31.6 years, finished a bachelor’s degree level
(59.4%), an average work experiences of 10.4 years and fixed staff (53.3%); (2) The
perceived role, the motivation to work and the performance of dental nurses were at
a high level ; but the level of organization support was at a moderate level; (3) The
factors relating the performance of dental nurses with a significantly statistic were the
perceived role, organizational support and motivation to work (p-value < 0.05); and
(4) The samples expressed their problems and obstacles as there were not enough dental
assistants and lack of master dental units. The suggestions for the chief of provincial
public health office should be increased training of dental assistants, and supported
the appropriate master dental units for more effective performance in dental public
health.
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