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Abstract 

 
 
 

  This study was a survey research. The objectives were to investigate (1) 
the use, the purpose and problems of using the Internet for undergraduate students in the 
faculties of business administration from private higher education institutions in southern 
region and (2) to compare the use, the purpose and problems of using the Internet for the 
students classified by gender, the academic institutions and the academic year. 

  The sample consisted of 480 undergraduate students from the faculties of 
business administration at private higher education institutions in southern region.  In 
particular the institutions that had studied in the regular semester; the first semester of the 
academic year 2011. The research tool used in this study was a questionnaire. The 
statistics used for data analysis were percentage, mean, and statistical hypothesis 
testing, t-test, One Way Analysis of Variance (ANOVA) and Newman-Keuls paired-wise 
comparison  
   The results showed that (1) most students had their own computer linking 
to the Internet, had an e-mail address, had  experience in using the Internet for 1-3 years, 
used the Internet every day and used for more than 2 hours. Most of the students were  
members of the online social network  Facebook. Students’ overall use of the Internet was 
at a high level, the services used at high level were the World Wide Web,  File Transfer, 
Electronic Mail, and Online Chat.  The problems of the Internet overall use by students 
was at a moderate level.  The 3 highest problems that the students faced were English 
language was the barrier for communication and for searching the information, computer 
virus from file transfer, the  Internet was too slow.  (2) Comparing the Internet use 
classified by gender, the academic institutions, and the academic year, it was found that 
there was a statistically significant difference at the level of 0.5 for all variables.  
Comparing the purpose of Internet use classified by gender, the academic institutions and 
the academic year, it was found that there was a statistically significant difference at the 
level of 0.5 for all variables.  Comparing the problems of Internet use, it was found that 
there was a statistically significant difference at the level of 0.5 for gender and the 
institutions.  
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ตารางท่ี 4.23   การเปรียบเทียบปัญหาการใชอิ้นเทอร์เน็ต เป็นรายคู่ภายหลงั 

    จ  าแนกตามชั้นปีการศึกษา                          122 
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