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ABSTRACT

Title of Thesis : Factors affecting the Organizational Commitment of
the Specific Professional Officers at CAT Telecom

Public Company Limited
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This research aims to study the factors towards the organizational
commitment of the specific professional officers at CAT Telecom, and to find out
which factors influence on the organizational commitment of the CAT officers.
Besides, its objective is to study whether and how the organizational response
affects on the job satisfaction.

Subjects in this study are 632 specific professional officers who are
engineers, programmers and architects at CAT Telecom Public Co., Ltd. The
questionnaire is used to collect the data. To analyze the data, the researcher
uses percentage, mean, T-Test, One-way Anova, LSD, and Path Analysis.

The study results are shown as foliows.

1. The personal backgrounds which include education, tenure, and salary,
affect on the organizational commitment whereas gender, age, and marital status
do not.

2. The job satisfaction factor affect on the commitment to the organization.

3. The factor of organizational response to the job performance influence
on the organizational commitment.

4. The factor of organizational response to the job performance affect on

the job satisfaction.



Suggestions of the study TE 1588 56

1. CAT Telecom shouid clarify the individual job description to avoid job
irresponsibility among its officers because of an unclear job assignment.

2. The company should encourage the specific professional officers to
implement their skills and knowledge in their work. The officers should be given a
chance to originate the new working method for the most benefit to tihe
organization. Also, they should be assigned the challenging jobs to stimulate their
job satisfaction and enthusiasm.

3. The joh regulations and the work procedure should be iess bureaucratic
to encourage the working atmosphere and the job performance. Besides,
the empowerment to its officers shouid be considered in oider to help working
smoother and faster. |

4. The same rate of salary for the specific professional officers as of the
other private companies should be given in order to increase their job satisfaction
and organizational commitment.

5. The fringe benefits and welfares shculd be revised in accordance with
the actual needs and use of the officers.

6. The premotion system should be clear, fair, and job-oriented.



