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Abstract

The aim of this research were to study 1) operational motivation level of
Civil Protection Volunteers of Khuntalae Sub-district Municipality, Muang Suratthani
District, Suratthani Province 2) factors affecting operational motivation of Civil
Protection Volunteers of Khuntalae Sub-district Municipality, Muang Suratthani
District, Suratthani Province 3) appropriate ways to enhance Civil Protection Volunteers
of Khuntalae Sub-district Municipaity, Muang Suratthani District, Suratthani Province.

This was a survey research studying whole population consisted of 160
Civil Protection Volunteers of Khuntalae Sub-district Municipality. Instrument used
was questionnaire. Statistical tools employed were frequency, percentage, mean,
standard deviation, and multiple regression analysis.

Research results revealed that 1) operational motivation of Civil Protection
Volunteers of Khuntalae Sub-district Municipality, Muang Suratthani District,
Suratthani Province was at high level 2) factors motivating operational motivation
were  recognition, achievement, responsibility, together with supervision and
illustration 3) to enhance operational motivation, the management should foster the
feelings of happiness in work through work supervision, managing according to
appropriate principle, arranging pleasant environment, provisioning of sufficient work
equipment, and showing recognition and confidence in abilities of volunteers.
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