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ABSTRACT

The objectives of this study are to examine the impacts of local tourism
development, to explore the perceptions and attitudes of local community towards
tourism development in Suan Phueng, and to identify of problems encountered in the
tourism development in Suan Phueng. Data were collected through observation, key
informants interviews and 200 household questionnaire surveys. A five-point Likert
scale was used to measure the level of impacts, the degree of benefits gained and the
satisfaction level. The quantitative analysis was analyzed by using the Statistical
Program for the Social Science (SPSS). Content analysis was applied for qualitative
analysis.

Tourism development has high levels of overall positive impacts on
environmental, socio-cultural and economic aspects and has medium levels of overall
negative impacts on local communities but has a high level of negative economic
impacts and a medium level of environmental and socio-cultural impacts. The
findings indicate that local people were highly willing to support and be involved in
tourism development.  The community received high benefits from tourism
development particularly economic benefits. They also had a high level of satisfaction
on the benefits gained. The main problems of tourism development were lack of
support from government, lack of skill, knowledge and understanding, and conflict
among stakeholders.

Tourism creates both positive and negative impacts. The result of this
study should be applied to tourism planning and management in order to minimize the
negative impacts and maximize the benefits of tourism development as well as be
successful in long-term tourism development and sustainability maintenance. The
recommendations of this research are; the community development by providing
education and training for local people, stakeholder’s participation in tourism planning
and management and finally development under the concept of sustainable tourism
development.
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