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ABSTRACT

The aim of this study was to develop an asset damage report with applied
GIS for the Metropolitan Electricity Authority which will replace the former asset
report via E-mail and Fax. This study was intended to develop a system to support an
Internet Web Application to allow the user to pinpoint the damage location on a map
and thoroughly understand the scope of service, as well as issue the monthly damage
report, district damage report, error report and map including business details for
making the repair.

The system was designed as a Web Application to link data from Oracle
10g through the program ArcGIS 9.3 for map data and using Microsoft Visual Studio
2008(c#) as the tool to develop the system interface.

The study showed that the asset damage report web application enables the
user to locate and define a problem immediately where internet connection is
available, resulting in the reduction of operational time and the minimization of
documentation. This has eliminated various errors and increased the work efficiency,
such as increasing the accuracy of the map for the officers so they can manage and
handle the problem without any delay. Moreover, this system also allows the officers
to report the problem to the MEA immediately when they find the problem, without

having to write up reports.
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