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Regarding the factors affecting the perception, it was found that age, number of
working year, field of study, official rank and salary affected their perception of patron-
client behavior differently, ~While educational level, educational institution, having
fatter/mother or relatives working as policemen were found to have no influence on their
perception of patron-client behavior.

Concemning the self-adjustment of thc police officers when being affected by
patron- client behavior, 81.17% said that they were adversely affected by it white 10.83%
said that they weren’t. About 59.81% described the way they adjusted themselves that they
would adjust themselves to the situation most often, followed by working more efficiently
(22.43%). About 17.76% said they had to work as usual because the could change anything.

Most of the police officers believed that such behavior would continue and
perhaps would be increasing because of its deep roots in appointment, shift and rotation,
promotion, consideration, getting a double rise and attending the training courses offered by
the Natural Police Bureau.

As the patronage system had really been practiced at 2 rather high level in the
police circle because polices work were involved with money and power, including internal
and external factors. The police officers, therefore, made the following suggestions for the
National Police Office to consider and made improvements.

1. The criteria for personnel administration should be clearly set aud precisely
defined in details.

2. In appointment, shift and promotion, the set criteria, along with the seniority
system, should be primarily tambon into consideration.

3. In appointment, shift and giving a rise or a double rise, consideration should
be given to knowledge, ability and appropriateness of an individual.

4. The superior should use the merit system rather than the patronage system in

administration.
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The study aimed to find out the perception of police officers in Nakhon Pathom
on patron — client behavior, the factors related to their perception, and the opinions and
suggestions about the impact.

A questionnaire was used to collect the datz from 120 out of 205 commissioned
police officers in 12 provincial police stations at the tambon/district levels in Nakhon

Pathom. Both descriptive statistics and inferential statistics were employed to analyze the

data.

As a whole, the police officers perceived that patron-client behavior at a rather
high level. When the individual aspects were considered separately, the police officers were
found to have a rather high perception about appointment, shift and rotation and promotion.
They had a moderate perception in getting a rise and attending training courses.

The study of all the three aspects of the indirect/environmental behavior, the
police officers were found to perceive patron — client behavior at a rather high level. Fund —
raising or giving money to the one in power directly or through a broker in exchange for
benefits/position had a mean of 3.09; a promise to help, 3.27 ; and giving personal service,

3.19.



