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The objectives of the study on “Knowledge and Understanding of Employee
Toward Sociai Security Act, B.E.2533 : A Case Study of Banglumphu Suite
Condomenium Co., Ltd., and Decha Motor Co., Ltd." are as follows:

1. To swudy knowledge and understanding the Social Security Act of amployee

of Banglumphu Suite Condomenium Co., Ltd., and Decha Motor Co., Ltd.

2. To study factors affecting the knowledge and understanding of employees.

&

To determine problems and obstacles that related to the knowledge and
understanding of Social Security Act of employee of Banglumphu Suite

Condominium Co., Ltd., and Decha Motor Co., Ltd.

The data were collected from 200 employee of two companies, 100 from
Banglumphu Suite Condomenium Co., Ltd., and 100 from Decha Motor Co., Ltd. The
questionnaires were used as data collection tool. t-test and F-test, were employed to

analyze the relation among variables.



Results TE 158896

1. Almost of the employee were female, age between 21-30, married status
were single. Numbers of employee who earn Bachelor and Diploma were equal. Most of
them had working period of less than one year.

2. In overall, their Knowledge and understanding toward Social Security Act
was at high level. However, when considering in parts, it was found that the
understanding on how to gain social security, how to appeal, and the determination of
punishment are at high level. The knowledge and understanding on laws and benefits,
however, were at moderate level.

3. From hypothesis testing to find the relation of independent variables that
affects the knowledge and understanding of Social Security Act, was found that gender,
information, experience gained from claiming, and opinions toward supervisor and
colleagues, had a significance relation with the knowledge and understanding of Social
Security Act at 0.5 level. The remaining variables which are, married status, educational

levei, working period, and position had no significance relation toward the knowledge

and understanding of Social Security Act.

Suggestion
1. For Employer: the orientation should be provided for employee before they

start working, encourage the activity that can make employee gain more knowledge and
understanding on social security law.

2. For Organization: have to study social security law in-depth, in order to give
suggestion, recommendation, and knowledge related to social security, for example,
rights, duty, and benefits, therefore, employee can act and gain services properly.

3. For Social Security Office: Improvement of the hotline center, or social

security office telephones are needed.



