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ABSTRACT 

 Diabetes mellitus has been identified globally as the leading cause of death 
and disability. People with uncontrolled diabetes often experience several 
complications. Promoting proper self-management helped patients control the disease 
and reduce complications, resulting in improving patients’ quality of life. 
 The aim of this thematic paper was to develop a self-management support 
program for reducing blood glucose in diabetes type 2 patients at Bankradannaklae 
Health Center. Soukup’s evidence-based practice model was selected as the 
conceptual framework. The developmental stage started with analyzing clinical 
problems and etiology. Keywords in searching for evidence were identified. Eight 
relevant evidence reports were obtained from several well-known databases, and then 
categorized and synthesized to develop the self-management support program. The 
program consisted of 3 stages which were: 1) Selected diabetes type 2 patients,           
2) Assessment of patient’s knowledge, skills, HbA1C, and demographic data, and       
3) Program activities which were knowledge and skills mastery. If the patient was able 
to control their blood sugar then the nurse encouraged and empowered those patients 
to feel more confident when dealing with their health and disease. If the patient could 
not control their blood glucose, individual consultation took place to reassess the 
patient’s problems, knowledge, and skills. Knowledge and skills training were 
provided to the patient according to his/her needs. If the patient was still unable to 
control their blood sugar, home visits were used to assess the patient problems, 
knowledge, and skills again. Knowledge and skills training was also provided to the 
patient to ensure that the patient was able to perform self care that was appropriate to 
their blood glucose level. Patients who failed to control their blood glucose after 
receiving the self management support program would be referred to Nongbua 
Hospital. 
 This study revealed that the self-management support program for diabetes 
type 2 patients should be implemented at Bankradannaklae Health Center. Staff nurses 
at the health center should be trained to use the program before implementing the 
program. The program should be tried out and evaluated for further improvement. 
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