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ABSTRACT

Five years ago, Hua-Hin Hospital developed and implemented a Hospital
Information System (HIS) to support health care service, health care provider, and
hospital management. The hospital had planned to expand the HIS, however, no
evaluation of the Hua-Hin HIS has been performed.

This research was a cross-sectional survey that attempted to study
information system success in dimensions of the user satisfaction level and to find the
association between the independent factors of the user experiences, user knowledge,
user attitude, user participation, and user satisfaction.

The study sample was selected using simple random sampling that
comprised of 190 users who had used the Hua-Hin HIS for more than six months. The
data were reported from 165 questionnaires.

The results found that the user satisfaction was at a moderate level, user
satisfaction on the information quality and system quality was at a moderate level,
while satisfaction on service quality was at a high level. The computer knowledge of
the user was at a moderate level, and the user attitude was at a positive level. The
participation of the user was at a low level and the participation in decision and in
evaluation was at a low level; however participation in implementation and in benefit
was at a moderate level. It was found that the relationship between the system training
(x? = 14.75, p-value = 0.001) duration of system use (r = -.187); user attitude(r =.301);
user participation (r =.364) and user satisfaction.

The research suggests the system manager should develop a policy and
strategic plan to enhance the participation of the user. The user should be trained by an
experienced user as a facilitator, this would help to increase the user satisfaction, the
user attitude, and the user participation when using the Hua-Hin HIS.
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