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This survey research was aimed to study the expectation of small retail stores’
development in Nonthaburi province and comparison between the actual state and expectation of
the development of small retail stores. The sampling group restricted to the owners of small retail
stores in Nonthaburi province. The 360 samples were collected by using questionnaires. The data
were analyzed by using SPSS Program. The statistical analysis methods were percentage, means,
standard deviation and t-test.

Based upon these findings, it was concluded that :

1) Most of the owners of small retail stores were female, age between 30-39 years,
married, Bachelor’s Degree graduation, Thai nationality with domicile in Nonthaburi
province.

2) Most of the small retail stores were in business 1-5 years, with a staff of 1-2,
beginning with the capital lower than 100,000 Baht, setting up business by
themselves without any business experiences or training before.

3) The actual state of small reiail stores in product, price, place, organization image and
service were at the middle level and promotion was at the low level.

4) The expectations of small retail stores' development in product, price, place,
organization image and service were at high level, but the marketing promotion was
at the middle level.

5) The different number of the trained staff of the owners of small retail stores had the
significant difference of actual states at .05 level.

6) The different educational background and domicile of the owners had the significant
difference of expectations of small retail stores’ development at .05 level.

7) The different number of staff, the setting up business, and the experience of the small
retail stores had the significant difference of expectations of small retail stores’
development at .05 level.

8) The actual states and expectation of small retail stores’ development in product,
price, place, marketing promotion, organization image and service were significant

different at .05 level.



