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The study was survey research which purpose to examine the affective factor of using
intra-net and the relationship between the factor of using computer and the factor of using intra-
net. Whereas both factor affected to the successful of using intra-net.  The samplc group was
238 whom worked for customer service unit 1-8, TOT Corporation Company Limited. The data
collected were using through questionnaire and analyzed by SPSS program, percentage. means,
the standard deviation and Pearson Predicament.

The finding of the research was as follows:
The experience and personal skill on using computer programmed was presented as
low level. The intra-net system concerned with quality system and quality of information system

was presented at intermediate level. The su¢cessful of using intra-net was accepted intra-net

system at intermediate level.

The experience of using computer relates with the successful of using intra-net as
high level, had a significant difference at .01 levels. However the training and needs personal skill
on using computer relate with the successful for using intra-net at intermediate level. It had
significant difference at .01 levels.

The quality of intra-net system and the quality of information system respectively

relatc with the successful of using intra-net at intermediate level which had a significant.

difference at .01 level.



