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The purposes of the study of status and problems in performance
assessment of Telecommunication Business Group Officers Telephone Organization of
Thailand Corporation Public Company Limited were to study status and problems of
assessment in aspects of assessment system, assessor, assessee.

The population in this research were Telecommunication Business Group
administrative and operational officers of Telephone Organization of Thailand
Corporation Public Company Limited. The sample consisted of 248 officers through
simple rendom sampling technique. The research instruments were questionaire rating
scale. The SPSS program using for analyzing the data were percentage, mean,
standard deviation, t-teat and correlation coefficient.

The research findings were summarized as follows:

The most officers status were lower 40 years old males with bachelor
degree and more than 10 years work experience; being assessors.

The status of assessment in aspects of assessment system, assessor,
assessee overall had moderate opinion about the status of assessment. Considering in

details, the most finding was the assessees didn't want to use extra duty for
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assessment and the few finding was using assessment results correctly and

appropriately.
The problems in performance assessment in aspects of assessment

system, assessor, assessee overall had moderate opinion about the states of
assessment.

The status in performance assessment in aspect of assessment system |
classified by personal status(sex),overall had no different opinion, but classified by age,
education, work experience and present position had different opinion.

The status in performance assessment in aspect of assessor | classified by
personal status(sex, age, present position),overall had different opinion, but classified
by education had no different opinion.

The status in performance assessment in aspect of assessee | classifiad by
personal status(sex, age, present position),overall had different opinion, but classified
by education and work experience had no different opinion.

The problems in performance assessment in aspect of assessment system |
classified by sex, age, work experience and present position overall had different
opinion, but classified by education had no different opinion.

The problems in performance assessment in aspect of assessor ; classified
by age, work experience and present position overall had diiferent opinion, but

classified by sex and education had no different opinion.

The problems in performance assessment in aspect of assessee ; classified
by age, work experience and present position overall had different opinion, but

classified by sex and education had no different opinion.

The correlation between states and problems in perfermance assessment in

aspects of assessment system, assessor and assessee overall was consistent.



