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The purposes of this research were to study the needs of insured persons on case of
unemployment and to study the factors influencing the benefits receives from social security
insurance Area 3, in order to present strategy of processing for insured persons. The group of
sampling the people which benefits receives from the insured persons insurance Area 3 in
Ramintra Area. The populations were 414 workers. The data was collected by means of
quessionaire and analyzed by using the computer program and quantitative statistic by using
Percentage , Means, Standard deviation , Pearson’s Product Correlation Coefficient and

Multiple Regression Analysis. It was found that :

1. The majority of group are female, average age of 20-30 years old, bachelor degree
education, single, officer level . The average of income per month lower than 10,000 bath. The
period of doing job less than 2 years. The characteristics of company is office. The company size
are 101-500 workers and The majority of them never been unemployed . The group of sampling

who needs of insured persons on case of unemployment in high level. The most of need are

needs to have one stop service for all information. needs to support money for take care of their

children and nieeds to support money for investment to independent occupation.

2. The group of sampling who have been knowledge and understood on case of

unemployment in middle level.

3. The result of study the factors of influencing the benefits receives from social
security insurance which are the period of doing job and the company size effect to needs of the

benefits receives from social security insurance.

4. The result of this research which can présent to strategy of processing for
insured persons are increase more the public relation .and send person for increase more

knowledge.





