UNAaLD
T159302
FomATinE - NAULABDIFNATTVIUTZAUT IV IWIT AU

aAawv a a Y g o w o o o
usuwumaﬁllavﬁau‘mm’d UMIYU 91na

d' Y Qs =1

FoRIY JUWEYST WINE

d‘ =y Y3 ~y o/ Ql
¥oTayan - AlatlenaasuniUaTn (Wanaany)
msinu - 2547

| B 4
[ A w

= P=1 L4 p-| A'l = @ ? a
sy IHNIagdsyaed 3 dsems A 1) NeANYIYIAUZABRIINAII Y
o e o a o a a o o o o o b @ et
UseiuFiavomtinauee vSuniade lanldussud vy $1da 2) efnuiledunsina
@ @ [ A @ & Sa @ e a - o e o o o <
firueaoidwyomtinaiuvinlseiusiausimiame lTandussud wmau $19a 3) the
= ° o LX) = ~ o @ e o
Anvilynuargdassalunshusesminanuusiniads laddus$ud umau dida
(Y] [ e’: dy [ Y Aaw «a o g a o @ 4 0o o
naumagalumsfnenisd Toun winouneuSeniiadelad Sud3ud umyu fifia
dninauinguazamnluvangaimmnnuns 10U 150 Ay TaolFuuvasuatnily
A -~ =<
5o lunsany
¥
namsanyagy ldaed
o [} 1 - -1 1 a S ar = Ty o et
1. winaudnngidhawends fogluifu 40 A iszaunisAnumlSgygned
b A v [ .; N = @ e :1 1 S =i o )
swldnedoudaulng @131 5,000 v Bszoznarlumadfianudainn 31 Bdwmusany
o o ot yd' @ a 9 @ ey 1 . .
Wuwinauaumny uaznmmgmvmvﬁuﬂ1ﬂs:numm§lumu‘lﬁty
2. wiinanedulugiiiruzasoiinlunmsuszauthunasdurans au
v a o [ Y g/ o 1 a ‘;
pgluszaugeununsegluszauihunan vazduesnnsegluszavd
3. YaduniimanuniauzaeoTwnswiodsziudiaveaniinaueie uSEniae

o way

g a o o o =2 YoM Y
"l’mfl UYITUT @'lq JEAUNITANEN '518'1@91?]!.@@14 5363!3a111«!ﬂ15ﬂ§]ﬂﬁ§1u1uwu11’”’1

W Swmdsnuluei@wnsviodseiu anuddudunoaiudsziudia daumeves

wiinau ranuiauzaes1dums el s uaIa

=
INUIND



Yotauenus 11 19y T159302
oo = w o @ P o @ o o B
L usennasinisdsznazdeaousuminauhoidamsduauduiuss =1
yanalueadng i Mmstanmiduius mssianadufiy
< a dx:; B o o v o :/I a I’
2. msimnliudgaludugilnsadlFlud nineu iy GadaTnsdsiaisisay
4 . - ve
MOIBNTUMSUTMI IMnurovio
p=1 v Qs v F4 9/ . r'd . ar o
3. MITUN1IAUsENANAUT IuATuu a5 veasnns it exdumiinaiudse s
~ v <§ 9 <Q a ] 4' ooeay 4‘ L v Y o . ) ) ‘'
o wviomie inswdananssuaI o QU@ 1w lulfinasoei1esenedomonasy
winOulseo

4. iabzqusznisduimsdhovnouazdrunuednaeiiosiolins wisilym

4'1 Y u’/l ) 4'\ 9
wazgdassa dioud lvasuasudu



TE 158302

This study has 3 objectives as follows : 1) To study opinions of assurance selling
staffs of Millea life Insurance (Public) Co.Ltd. toward their occupation. 2) To examinz factors
affecting opinions toward their occupation. and 3) To find out working problems and obtacles
of those assurance selling staffs. Samples of the study were 150 assurance selling staffs in
head oifice and branches in Bangkck. Questionnaire was used for data collecting.

Findings of the study were as follows:

1) Most of assurance selling staffs are females, age not more than 40 years,
bachelor’s degree, less than 5,000 bath per month, working experience 3 years, middle rank
and having knowledge on assurance products.

2) Majority of the samples have opinion toward their occupation at a moderate level.
With respect to each aspect of opinion, benefit aspect, selling aspect and organizational
aspect were at high middle and low level repectively.

3)Factors significantly affected to their opinion were age,education level,
income,work experience,position and knowledege on assurance products. Sex was not
significantly affected to their opinion.

4) Main promblem in working on their occupation was personal relationship both
administrator and other staffs.Minority problem was lack of focilities in office.

Recommendations

1) The company should have a meeting and personnel training to develop gcod
relationship between staffs such as sport and team building.

2) Important facilities such as public telephone should be provided and improved for

sclling office.
3) Public relations about company information should be improved to well
communicate between staffs both Selling office and other groups.

4) Meeting should be gradually sct up for manager group selling staffs and assurance

agents in order to discuss working problems and resolusion.





