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The two objectives of the study were 1) to find out the behavior of using a mobile
phone of the youth in Bangkok; 2) to identify the factors related to their mobile phone
usage. The faclors considered were the personal data, knowledge and understanding
about mobile phones ard additional services, and behavior of using a mobile chone.
The data were collected by distributing questionnaires to 275 youths in the Siam Square
area, Pathumwan district. They were selected by accidental random sampling. The
statistics for data anaiysis were percentage, mean, standard deviation, t-test, F-test and
Pearson's Correlation.

About 63.64% of ihe samples were female. About 42.18%.were 16-19 vears old.
About 43.64% had an aliowance of below 3,000 baths a month. About 45.45% were
undergraduate students. About 67.27% used the mobile phone that required monev-
filling card. About 42.91% had the parents pay for all the charges. About 68.73% nad a
goed knowledge and understanding about mobile phones and additional services. The
samples used the mobile phones to contact their friends the most. They both dialed out
and answered the phone almost the same number of times. Most paid less than 500
baths a month. They dialed out fewer than 5 times a day and answered the call 6-10
times a day. They spend less than 5 minutes for each caili Most of them used the mobile
phone during the night (7.01 p.m.-12.00 p.m.). Within one year, they changed the mobile

phone or the promotion program once or twice.
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The personal data, the knowledge and understanding of the mobile phone, and
1he behaviors in using the mobile phone were studied. The results were as follows.

Manners in using the mobile phone The factors significantly refated to the use of
= mobile phone were sex, educalion, allowance, type of service used, person

responsible for the expense, and knowledge and understanding of the mobile phone
and additional service.

Purposes of using the mobile phone It was found that age and education were
significantly related to the behavior of using the mobite phone.

Expense for the mobile phone The factors found to be significantly related to the
behavior of using the mobile £hone were sex, education, economic status of the family,
type of service used, and person responsible for the expense.

Frequency in dialing out The factors significantly related 1o the behavior of using
the mobile phone were allowance, economic status of the family and type of service
used.

Frequency in answering the phone The factor significantly related to the
behavior of using the mobile phone was age.

Length of time in using the mobile phone The factors found to be significantly
related to the behavior of using the mobile phone were age and education.

Frequency in using additional services The factors significantly related to the
behavior of using the mobile phone were allowance and knowledge and understanding
of the mobile r hone and additional service.

Frequency ir changing the mobile The factor significantly related to the
behavior of using the mobile phone was age.

Frequency in changing the promotion program The factor significantly related to -
the behavior of using the mobile phone was knowledge understanding of the mobile
phone and additional service.

Recommendations

1. The mobile phone users should be encouraged to heve good manners in
using the mobile phones.
2. The youths should be taught to use the mobile phone only when necessary.

3. The youths should not hold on to materialism. They should change the

mobile phone model only when necessary.



