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This research comprises 3 objectives, i.e., 1) to study the information system
concerning production , marketing and public relation of the group; 2) to study the
need to have the information about production, marketing and public relation of the
group, and 3) to study possible trends for information preparation of the group; the
target group for this study iucludes those workirg in the Cotton group and concerned
people at Phu Wieng District, Khon Khan Province, altogether 15 persons. Data
collection is from documents as well as from the fieldwork by applying the in-depth
interview technique and context observation; data analysis is done with logical
context description and descriptive statistics,

Results of the study can be summarized as follows:

I. In storing of the information about production, marketing, and public
relation, the group has not stored it systematically. The current method of
information storing depends mostly on personal memories; among important
documents, e.g., financial or steps of production of the groups, only small portion of
them is available.

2. Marketing information is very important and in great demand because up-
to-date market information is an important factor for the success of the group while
the public relation information may lead to the market expansion; information about
production will be used for product improvement of the group and the likes.

3. In establishing information system about production, marketing and public
relation of the group, there is a possibility if the group were sufficiently supported in
budget, technology and personnel from concerned organization, and members of the
group are ready to co-operate for the group’s benefits in the future.

4. Among problems and obstacles found are inconvenient communication

within Phu Wieng District because no telephone in many communities; on-line

information system cannot possible at present.





