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TE159311

This study has 3 objectives:

1.

2.

To study the opinion of the revenue officers Bangkok area 11 on e-supervision.

To study the factors affecting the opinion of the revenue officers Bangkok area 11 on the
e-supervision.

To investigate the problems, difficulties and suggestions for the tax collection procedure.

The population is 70 revenue officers Bangkok area 11 using a questionnaire as an

instrument for data collection. The analysis uscs statistical techniques, including means, standard

deviation, t-test, and F-test.

The conclusions of this study are:

L.

The majority respondents are female, aging between 31 to 40 year old, single, with a
bacaelor degree. The average monthly earning is 15,000 bath, with 3 to 4 year working
exerience. They attend 4 to 6 training tax monitoring courses.

Most of the respondents agree with tax services, and highly agree with e-supervision, and
supervision team.

Factors affecting the opinoions is knownledge about tax collection monitoring.

Recommendations TE 1 5 9 3 1 1

1.

For the supervision team, the number of team members should be balanced with the
number of tax payers monitored, and should be rotated periodically.

For the operation staffs, they should increase the level of information technology uses,
re-examine the inspection targets and timing for recording the inspection opinion on the
revenue code.

For the tax services, the officers should receive sufficient knowledge about tax collection

monitoring so that they can properly provide suggestion for the tax payers.





