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ABSTRACT

20070¢

The objective of this study is to study modes of conflict management of educational
institute administrators under Mae Hong Son Primary Education Service Area 2. The respondents
of this study consist of 96 educational institute administrators under Mae Hong Son Primary
Education Service Area 2, in the academic year 2011. Tool used in this study was a questionnaire
of conflict management of Thomas and Kilmann. And the data was then analyzed by using
frequency and percentage.

The result of the study found that 32.29% of educational institute administrators under
Mae Hong Son Primary Education Service Area 2 had a compromising mode of conflict
management while 22.92% of them had a collaborating mode, 19.79% had an accommodating

mode, 17.71% had an avoiding mode, and 7.29% had a competing mode.
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