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The objectives of this research were to study factors that influenced making decision
on using service of 1900 MHz mobile telephone system and to compare opinions of making
decision on using service of 1900 MHz mobile telephone system. The population of this rescarch
was 112,081 users. The accident random sampling was applied and reccived 400 samples for the
research. The research tool for collecting data was weighted questionnaire. Statistics used in the
data analysis were percentages, means. standard deviations, arithmetic mecans, and onc way
ANOVA.

The results of this research were:

On comparative study the opinions of users of 1900 MHz mobile telephone in
Bangkok Metropolitan area that were categorized by genders, ages, education levels, status.
careers, and incomes. It was found that users who had different genders, ages, education levels.
status, careers, and incomes had no different opinions toward the marketing factors that
influenced making decision on using 1900 MHz mobile telephone system.

And comparative analyzing on the different averages of consumers opinions of
making decision on using 1900 MHz mobile telephone system and personal factors were
analytically compared. It was found that the users who had different genders, ages, education
levels, status, careers, incomes had no different opinions significantly at 0.05 statistic level.

When analyzing the marketing factors that influenced making decision on using

services of 1900 MHz mobile telephone system. it was found that consumers in Bangkok

Metropolitan arca had opinions toward overall marketing factors in moderate level. When
considering in specific criteria. it was found that opinions on the cost of service was in high level

the opinions on products. distribution channels. and marketing promotions were in moderate

level.





