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Abstract

TE 160198

Thesis Title Decision Making of Electric Motor Repairing Service of

Kaowna Electric and Business co.ltd at Bangkok Industrial area

Pathumtanee Ayuthaya and Rayong Industrial park.

The Researcher Arthid Detkeao
The Level of Study Master of Bussiness Administration, Marketing
Year 2004

Chairman of Thesis Adviser  Assoc.Prof. Dr. Pong Horadal Ph.D.

Thesis Adviser Mrs. Achara  Chamniprasart

The purpose of this thesis was to study the Level Decision Making of Elecrtic Motor
Repairing Service of Kaowna Electric and Business Co.,Lid at Bangkok is industrial area
Pathumtanee Ayutaya and Rayong Industrial estate.; to compare the Decision Making of Electric
Motor repairing according to type of customer ;It also included recommendation from customer.

Target Population used in the study comprised of 160 customers of Kaowna Electric
and Business Co.,Ltd by using purposive sampiing technique. Collecting data was done though
questionnaire consisting of three sections : general data of the customers, the Level Decision
Making of electric motor repairing and recommendation customer. The data collected were
analysed using percentages. arithemetic mean, standard deviation, t-test, one-way analysis of
variance (One-way ANOVA) and Scheffe.

The Research revealed that:

1. The Customer s consideration of Decision Making Electric motor repairing was a
moderate level in all aspects and each aspect ,except the quality service aspect was a high level.

2. There was no ditference for Decision Making to Electric motor repairing in all

aspect and each aspect from the customers with difference education level.

3. There was no difference for Decision Making to Electric motor repairing in all

aspect and each aspect from the customers with difference job position.

4. There was no difference for Decision Making to Electric motor repairing in all

aspect and each aspect from the customers with difference joint investment.
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5. There was no difference for Decision Making to Electric motor repairing in all
aspect and each aspect from the customers with difference size of company.

6. There was no difference for Decision Making to Electric motor repairing in all
aspect and each aspect from the customers with difference operating company.

7. There was no difference for Decision Making to Electric motor repairing in all
aspect and each aspect from the customers with difference type of company.

8. There was no difference for Decision Making to Electric motor repairing in all

aspect and each aspect from the customers with difference period of service.





