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ABSTRACT

‘The objectives of this research were to study the satistaction of students and teachers
towards the performance of Sripatum University Registration and Lvaluation Office. The
(questionnaire were administered to collect the data from 421 students and 166 teachers who
canme 1o contact the office in the 2™ semester of Academic yvear 1998, Artthmetic means, standard
and deviation, T-test, and One Way Analvsis of Variance were utihzed tor the Analvsis of the
dat:t.

The findings revealed that the satisfaction of students and eachers in general  was a
moderate Ievel. Female students indicated nigher level of satistaction towards the university
reguiation and public relation than male students. There was no statistically significant difference
of the satistaction of male and female teachers towards the service at .05 level. There was
statistically significant difference of the satistaction of students and teachers 1 cach taculty at .05
icvel. The satisfaction of the 1 vear and the " year students was at higher level on pleasant
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manners those who were m the 3 year and the 4 year. There was no statistically stoniicant
difterence of satisfaction for the teachers who responsibie to tcach in ditferent courses at (03
level. All teachers was satisfigd towards the service in general at moderaie tevel. And  there was

statically ditferent m knowledges of rules and regulation amonyg group of students and teachers i

different faculties by departiment, sex. class and subject conducted by teachers.



