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The objectives of this research were to 1) study conditions and problems of welfare
provision for HIV-infected children, 2) examine problems and needs of HIV-infected
children, and discover means to improve welfare for HIV-infected children in Khon Kaen
Province.

This is qualitative research. The informants were 31 cases consisting of 9-15
year-old outpatients of Khon Kaen Hospital, 10 caretakers and 11 staff members—one
pediatrician, one pharmacist, one pediatric nurse, two nurses who provide counseling on
living with HIV, three social workers, and three volunteers care-givers at Khon Kaen
Hospital. Data were collected using Interview Guide, In-depth Interview, and Participant
and Non-participant Observations. The Descriptive Analysis method was used to analyze
data.

Results are as follows:

1. Services provided to HIV-infected children are individual counseling on
physical and mental health, socialization and personal finance, teinporary living and
transportation expenses, and referring clients to related organizations.

2. Problems of welfare provision for HIV~infected children are a lack of uniform
treatment protocols and lack of internal cooperation within the hospital. The lack of uniform
treatment protocol creates difficulties for interdisciplinary teamwork. Moreover, the service
staff has little knowledge about caring for HIV-infected children. The problems of
cooperation within thei hospital include a lack of planning for of the interdisciplinary team,
absence of cooperation center, and having few activities to enhance the quality of life of the
HIV-infected children.

3. Problems of HIV-infected children —ranked from greatest to least—are
economic, mental, social problems (societal disgust and gossip), and HIV-infected children
and their caretakers’ lack of knowledge and understanding about their health care needs.
V,N,eeds of the HIV-infected children —ranked from greatest to least—include the needs for
financial aid, mental and emotional support, easy understandable advice for health care, and
advice for social service organizations.

4. Meahs to improve welfare for HIV-infected children are providing clear means
to operate, for interdisciplinary teamwork, analyzing and solving problems as well as home

visits, and improving quality of life for HIV~infected children and their caretakers.





