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ABSTRACT 2 3 8 5 2 1

This study was aimed at investigating and analyzing the behavioral pattems of informatioh
acquiéition of evidence-based medicine physicians, investigating the roles, knowledge and competencies
of medical information professionals in their evidence-based medicine process. The survey research and
quasi experimental methods were applied. The researcher distributed questionnaires to 198 evidence-
based medicine physicians and 54 medical information professionals. One hundred and fifty seven
questionnaires were returned from the physicians (79.3%), while fifty four were received from the
medical information professionals (100%). The quasi experimen.tal research was conducted with 6
evidence-based medicine physicians and 3 medical information professionals.

The findings indicated that the evidence-based medicine physicians apply information as their
instructional supplementary and in their decision of patient treatment: The mostly used type of
information is the new body of knowledge from research studies. The mostly used information resources
are journals and databases related to evidence-based medicine. Most physicians access information
through the Internet both at home and office. Their problems in the use of information are time
constraint, great workload, and insufficient basic knowledge in information retrieval.

The analysis of information seeking behavior model of the physicians revealed that the variants
directly and mostly influencing their information usage is the use of evidence-based medical procedures
in the treatment of patients. These evidence-based medical procedures are directly influenced by the
ability in the use of information technology in evidence-based medicine, experiences of physicians
using evidence-based medicine, organizational environment, all of which indirectly affect the
physicians’ usage and acquisition of information.

As far as the roles, knowledge and competencies of medical information professionals are
concerned, it was found that medical information professionals still have their major roles in the

management of medical information. This includes management and systematization of information
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servicing. However, the research findings indicated that the use of information of physicians has
changed a greayt"' deal. They increasingly use electronics information and specialized medical databases.
Besides basic information used, they also acquire information related to new bodies of knowledge from
reliable research studies. Most physicians retrieve information on their own via the Internet. This means
the roles of medical information professionals become focused on provision of electronics resources, for
example, evidence-based medical databases and the retrieval of information from famous databases. The
confirmed role of medical information professionals in evidence-based medical procedures is the
cooperative role with the physicians as in‘formation users in the provision, organization, and retrieval of
information required by the physicians, The role also involves assisting the physicians in retrieval,
selection and appraisal of systematic review of research studies in order to locaté new bodies of
knowledge for their treatment of patients, as well as training the physicians to retrieve information from
evidence-based medical databases and other reliable sources.

Professional knowledge and compétency required are the management of basic professional
information and specialized information, which requires in-depth and detailed management of
information resources related to evidence-based medicine, evidence-based medical database and the use
of information technology to manage and access information. Basic knowledge in health sciences and
evidence-based medical procedures is also required. Other requisite competency includes capability in
teaching and transferring of knowledge, clinical research, godd servicing and creation of good
relationships and communication. The research findings lead to recommendations for the improvement
of paradigms in management and information servicing in medicine and stipulation of standards for

knowledge and competency of medical information professionals in Thailand.





