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Abstract
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Study on satisfaction of users towards royal rainmaking services in upper northeastern
region, Seventy rainmaking service users were selected for interviews during October 2009 to
January 2010. The resulfs of the study revealed that approximately 35.7 percent of the royal
rainmaking service users were government officials, 25.7 were royal rainmaking volunteers.
Forty percent of the royal rainmaking service users requested for royal rainmaking services
through official letter. 38.6 percent were requested through telephone lines of the Royal
Rainmaking Operation Center. Rainmaking service users = were ‘very much satisfied’ with
process or steps for providing services, behaviors of service providers, convenience relating to
requesting for service, and outcomes of rainmaking services. The farmers were ‘extremely

satisfied” with good governance and ethical aspect of rainmaking service providing.





